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Private Wealth Management
Our clients tend to be busy executives, professionals and business owners looking to get their financial house in order so they can focus on what is
important to them.
We add greatest value to individuals and families who have a high degree of financial complexity and who lack a combination of time and or
capability to address and or remove this complexity.
Our services are best suited to clients who:
•
•
•
•

Are seeking a strategic yet flexible approach to managing their wealth and overall financial situation
Recognise the importance of planning and implementing a personalised plan
Are time poor and are wanting to delegate ongoing management of their financial affairs within a high trust, consultative relationship
Are seeking high quality bespoke advice and service within a transparent and unconflicted fee structure
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Distinguishing Benefits
True Fee-For-Service Model
You will see that the biggest and most valuable difference for you comes from us moving ahead of the industry by charging on a fee for
service basis that we will quote at the commencement of our service. Under this system, you only pay for the services you use – which is a
fairer system for you. Also, it’s fully transparent so you can check our fees at anytime.
We do not charge any entry fees or exit fees, nor do we change a percentage of funds invested, and we rebate back to you all upfront and
trailing commissions from the various investment institutions.

As a retired financial planner, I knew
what I wanted in regard to appointing
my own financial adviser when I
finished work. I wanted someone that
was professionally qualified, a member
of a professional association, had
experience with investments and a
background in Accounting was
preferable…
(read more)

Peter (Manly, Qld)

This provides you with a total assurance that the strategies and investments we recommend are in your best interest.

Higher Level Of Service
The second point of distinction is that we are not tied to any major corporations that dictate how we run our business or where your money is
to be invested. This allows us to set higher levels of client service and personalised advice – all with your best interests in mind.
Your dedicated and proactive adviser strives to add value to your situation at every opportunity and at every level, be it investment or
financial strategy related.
Furthermore, the accurate reporting on the progress of your financial strategy and the regular contact by your advisor forms a valuable and
long lasting relationship.

Professionally Structured Investment Portfolio
We take a highly personalised approach to helping create, manage and preserve your wealth and to ensure your individual needs are met.
Based on your specific circumstances and objectives, we develop a personalised investment plan that contains recommendations about
specific investment options and the appropriate allocation of your investments between the different asset classes.
Your investment portfolio of directly held shares, listed property trusts, bonds, debentures and managed funds will be personally tailored to
suit your needs of income and growth, as well as being tax effective. All investments are actively monitored by your adviser and all
transactions conducted in conjunction with you. Ongoing advice is provided on all investment matters.
Our investment advice is based on our own internal research and we access investment research from many institutions allowing us to offer
you recommendations based upon a wider opinion of investment analysts.
You can monitor your portfolio value and cash balances at any time on the internet. Regular reports are also provided, as is an annual tax
report for the preparation of your tax return.
Back to Top

Distinguished People
Quality Advisers & Higher Standards
Importantly, your advisers are Certified Financial Planners (CFP) and qualified accountants (CPA’s and Chartered Accountants) with over a
decade of experience, ensuring you receive valuable advice and professional yet personalised advice. A solid grounding in income tax and
superannuation coupled with extensive experience in financial strategies and construction of investment portfolios ensures you will benefit
from our advice and services.
Your advisers also give their time back to the profession by being part of FPA task forces that review the educational material prepared for
financial planning students of the Financial Planning Association.

Self Managed Super Fund Specialists
Your advisers are also accredited SMSF Specialist Advisers (SSA’s) with Self Managed Super Fund Professional Association of Australia
(SPAA). This accreditation is only available to professionals who aspire to excellence in SMSF in terms of expertise, ethical standards and
compliance, and have demonstrated this through assessment of their knowledge, experience, education, quality & practice and
professionalism.
You will have total peace of mind knowing that your SMSF, or the one you wish to establish, will be managed by competent and recognised
professionals.
Back to Top

Stephen Degiovanni
A specialist in developing effective wealth creation strategies for clients, Stephen Degiovanni is passionate about providing the kind of advice
and support you may need to achieve a better quality of life now and throughout future stages of your life.
He’ll work closely with you to distil your financial goals and will recommend the most effective strategies to
help you achieve them in the short, medium and long term.
Stephen will also regularly review your investments to ensure their financial structure is still the most effective
solution to minimise tax, enable growth and provide maximum return and compliance.
His approach to financial planning and provision of support services is designed to ensure you have a sound
and sustainable financial foundation from which to grow your wealth and that includes highly professional and
personalised service when administering your investments.
With his focus on delivering very personalised and responsive service, Stephen provides a quality of client
care in administering investments that is highly valued by his clients.
Qualifications
Clients benefit not just from Stephen’s considerable experience but also from his high calibre qualifications to
deliver the most prudent financial advice and services. He is a Certified Financial Planner (CFP) with the
Financial Planning Association of Australia Limited (FPA), Australia’s peak body for financial planning and the only organisation representing
financial planners in Australia. Stephen is also a Certified Practising Accountant (CPA) with more than ten years experience in
superannuation and income tax. He is a recognised SMSF Specialist Adviser with the Self Managed Super Fund Professionals Association
of Australia. Stephen has a Bachelor of Commerce, majoring in accounting and Law in Administration.
Specialisation
Stephen’s specialties are long term investment planning and structuring of investments, including tax planning, superannuation and
retirement planning, and estate planning. He is committed to delivering strategies that grow your wealth sustainably, are easy to manage
during retirement, and that can be smoothly transferred to the next generation.
Experience
As co-founder of Aspire Retire Financial Services, Stephen brought to the business more than fifteen years diverse experience in providing
professional accounting and financial advisory services to clients in tier one chartered accounting firms and national stockbrokers. His clients
include retirees, wealth accumulators, family businesses, self-managed superannuation funds and high net worth individuals. In particular,
Stephen has played a vital role in developing the financial planning divisions of companies with whom he worked throughout his career. At

http://www.aspireretire.com.au/benefits.htm
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Our Beliefs
0
Our advice service has been built on the following core beliefs:
Investors want advice that is conflict-free.

http://www.aifa.com.au/articles/our-beliefs
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Investors also want advice that is independent, impartial, objective but essentially it must be
conflict-free. The only way investors can be confident that they are getting such advice is to deal
with a financial advising firm that:
• Has no ownership links with any product manufacturer
• Receives no payments from any third parties (commissions)
• Does not charge fees based on how much money the investor has.

There is no crystal ball
Our investment philosophy does not involve forecasting, market timing, stock selecting or
investing money with fund managers who believe they can ‘beat the market’.
We believe in a disciplined investment strategy that employs an evidenced based approach that
reduces volatility and continues to achieve higher returns than the average investor. We construct
portfolios that achieve higher than average returns for our clients by implementing two important
investent strategies:
1. Investing into asset sectors that, based on scientific research, have proven to deliver a return
premium which rewards investors for taking higher risks.
2. Keeping costs such as tax, platform fees, fund manager fees and advice fees as low as
possible.

We want to turn the light on
This website is evidence of our how important we believe education is. Warren Buffet once said
that “The antidote to risk is knowledge”.We want our clients to be successful so that they refer
more clients to us.
For you to be successful you need to stick to game plan (the financial plan that we write for you).
To do this, you need to understand the game plan, understand risk and stay disciplined.In periods
of economic upheaval, the press thrives on creating drama which leads to many investors feeling
like they are lost at sea, unsure of what to do.
If you are educated you will be impervious, ill-formed opions of others and will know how to
chart your way through the turbulent waters.
0

Articles
• Our Beliefs
◦ Independence
◦ Rule #1: Only trust Independent Advice
◦ Rule #2: The crystal ball is broken
◦ Rule #3: Dont sit in the dark
◦ How we differ from most financial advisers
• Portfolio construction
◦ Common sense on managed funds
◦ Investing for higher returns
◦ Investing using the three factor model
◦ Passive investing works in all markets
◦ Realistic expectations
◦ Reasons to invest long term

http://www.aifa.com.au/articles/our-beliefs

9/11/2012

About Us | Beyond Wealth

Page 1 of 1

4
HOME

ABOUT US»
US»

OUR SERVICES

CONTACT US

About Us
Client Login
Clients can view their portfolios by clicking
on the button below and logging in.

Testimonials
“Beyond Wealth Financial Planning is a Self Managed Super Fund (SMSF) Specialist advisory firm
committed to providing its clients with quality financial advice and superior service based on their
individual needs and requirements.Servicing Newcastle, Lake Macquarie, Sydney, Hunter Valley
and surrounding suburbs.”
Rosemary Salway is an accredited SMSF Specialist AdvisorTM

Thank you for all the work you did.
It made a material difference to

Honest, plainplain-speaking advice
Beyond Wealth Financial Planning is a boutique financial planning firm which gives you control of
your finances without the worry of the day-to-day management.
We offer honest, plain-speaking financial advice and family superannuation strategies which will
grow and safeguard your finances for you and your family’s future.
We are:
Specialists. We specialise in self managed super funds and direct share portfolios and take a
considered, structured and transparent approach to investing your money.
Independently licensed. We are independent of control from large institutions and offer a range of
financial advice, including superannuation, direct shares, insurance and estate planning.
Transparent. We offer clear, upfront fee structures so you always know how much you’re paying,
and what you’re paying for.
Focused on you. We are committed to providing quality, down to earth financial advice and
superior service, based on your individual needs and requirements.

Home|About Us|Advisors|Our Services|Contact Us
© Copyright Beyond Wealth Financial Planning 2012
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IMPORTANT
This Financial Services and Credit Guide ("FSCG") is an important document that provides you
with information about us to help you decide whether to use the financial and
credit
services that we provide. The preparation and distribution of this
FSCG has been authorised by Baldry Financial Services Pty Ltd Trading As BFG Financial
Services ("BFG"), also referred to as "we" or "us".
This FSCG contains information on:
■
■
■
■
■
■

who we are;
the financial and credit services and products you can receive;
how we, your financial adviser (and our associates) are paid and any conflicts that may exist;
details of how to get advice and give instructions;
how you can make a complaint about us, and
what we can do and what we expect from you.

Our financial advisers, who are employees of BFG, offer the financial and credit services referred
to in this FSCG. For further details on your financial adviser, who is one of our financial advisers,
please refer to the "Your Adviser" flyer attached.
For Initial Advice, we will provide you with a Statement of Advice (SoA) whenever we provide any
personal advice to you.
The SoA will contain the advice, the basis of the advice, information about fees, commissions and
associations we have that may influence the advice we provide to you. In some instances where
advice is simple and of a small amount we may provide you with a Record of Advice (RoA).
If you require further advice, your financial adviser must ensure that your personal circumstances
and the basis on which the original advice was given have not significantly changed. Therefore,
your financial adviser may need to check your circumstances again prior to providing any further
advice.
A record of this further advice will be kept for seven years. You may request a copy of the RoA
from your financial adviser.
We are not required to provide you with an SoA or an RoA where the advice relates to certain
basic deposit products, non-cash payment facilities or other approved financial products.
We will also provide you with an offer document, such as a Product Disclosure Statement or
investment report if we:
■ Make a recommendation to you to acquire a particular financial product; or
■ Issue or arrange the issue of a financial product to you.

The offer document or investment report will contain information about the particular financial
product to help you to make an informed decision about that financial product. The offer document
or investment report will inform you about the features, costs, risks and benefits of the
recommended financial product as well as other information that you may need to know before you
decide to acquire the financial product.
For loan products, you will be given documents that explain the product’s features, the terms and
conditions applying to the product and any fees and charges that are payable.
If you do not wish to receive our advice, we may deal on your behalf by carrying out your
instructions. If you do not obtain advice, you face the risk that the financial products that you select
may not take into account your objectives, financial situation or needs.
CREDIT ASSISTANCE
In some circumstances, we may provide you with credit assistance; that is, we may suggest that
you apply for a particular consumer credit contract or lease or increase your credit limit in a
particular contract / lease, if it is suitable.
We must not provide you with credit assistance where we have assessed a particular contract as
being unsuitable for you. Our assessment of suitability will be detailed in your SoA or RoA. To

http://www.bfg.net.au/financialServicesGuide.asp
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make this assessment, we must make reasonable enquiries about your requirements and
objectives for the credit contract or credit limit increase. We must also make reasonable enquiries
about your financial situation and take reasonable steps to verify this information.
Your Questions and Answers
1. YOUR FINANCIAL ADVISER
a) Who is my financial adviser?
Please refer to the "Your Adviser" flyer for details of your financial adviser.
2. BEFORE YOU USE OUR SERVICES
a) Who will provide the financial and credit services referred to in this FSCG?
BFG is responsible for the financial and credit services provided, including the distribution of this
FSCG.

Our details are as follows:
Office:

ABN:
Telephone:
Facsimile:
Postal Address:
Internet Address:
Australian Financial Services and
Australian Credit Licence Number:

Level 10
423 Pennant Hills Road
PENNANT HILLS NSW 2120
20 080 173 655
(02) 9980 5300
(02) 9980 5600
PO Box 998, Pennant Hills NSW
1715
www.bfg.net.au
237235

Member of CPA Australia and the
Financial Planning Association
Importantly, we will provide the financial and credit services directly
through our financial advisers.
Professional memberships:

b) What kinds of financial services are you authorised to provide and what kinds of
financial products do those financial services relate to?
We are authorised under our Australian Financial Services Licence to provide certain financial
services.
These financial services include dealing in and providing financial advice regarding the following
financial products:
■ Deposit and payment products including transaction accounts, investment accounts and term deposits;
■ Debentures, stocks or bonds issued or proposed to be issued by governmental bodies, corporations and
other entities;
■ Interests in managed investment schemes and wholesale funds;
■ Retirement savings accounts;
■ Securities, including shares;
■ Standard margin lending facilities;
■ Superannuation products; and
■ Insurance products including life risk products.

c) What kinds of credit services are you authorised to provide?
We are authorised under our Australian Credit Licence to provide certain credit services.
These credit services permit us to engage in credit activities other than as a credit provider, and
relate to:
■ Credit contracts;
■ Consumer leases; and
■ Mortgages,

And more specifically, to provide services under our Australian Credit Licence relating to:
■
■
■
■
■

Residential mortgages and home loans;
Personal loans;
Vehicle loans;
Credit cards;
Overdrafts; and

http://www.bfg.net.au/financialServicesGuide.asp
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■ Car leases.

d) Who do you act for when you provide financial and credit services?
We will act on our own behalf in the provision of the financial and credit services referred to in this
FSCG.
e) How do you and my financial adviser get paid for the financial and credit services
provided?
When we provide financial and credit services to you, certain fees are charged for providing these
services. The amount of the fees charged obviously depends on the nature of those financial and
credit services.
Your SoA will set out the amount of fees we charge as well as any conflicts of interest that may
arise as a result of the financial and credit services provided, including any financial product
recommendations made to you.
From time to time, we and your financial adviser may also receive other benefits from product
issuers such as sponsorship of conferences or subsidised training. As a member of the Financial
Planning Association (FPA) and CPA Australia, we maintain an Alternate Forms of Remuneration
Register.
The Register which can be reviewed by contacting us, outlines some alternative forms of
remuneration that we may receive from fund managers.
In addition, where you invest in certain financial products based on a Product Disclosure
Statement describing each financial product, fees will be charged by the issuer of the financial
product. The Product Disclosure Statement will set out in detail these fees.
Our financial advisers are paid a salary plus bonus based on attaining reserve targets.
f) What specific charges will you be paid for the financial and credit services provided?
Our fees charged generally include the following:
■ When you require personal financial product advice or credit services, a fee may be charged, based on the
time involved, the expertise required and, the level of responsibility and complexity of the advice required.
■ When you do not require personal financial product advice or credit services, you may be charged a fee
when non-specific budgeting or structural advice is provided;
■ When you choose to use our Ongoing Service, we will charge a fee which is explained in the SoA, and

Any commission received from a fund manager or financial institution is rebated to you. We
shall let you know if any other fees are charged to you.
g) What about risk insurance?
Whenever we recommend that you purchase an insurance policy, the insurance company will pay
a commission to us from which you acquire the insurance policy.
The amount of the commission will depend on:
■ The particular insurance company that issues that insurance policy; and
■ The premium you pay for the insurance policy and will generally be a fixed percentage of the premium
paid. This can range from 20% to 90% of the premium paid by you.
■ We rebate all commission received to you.

h) Will you pay anyone if they refer me to you?
We do not pay any referral fees in respect of any clients.
3. WHAT WE DO AND EXPECT OF YOU
a) Are there any restrictions on what you can do?
For your own protection, we will not do any of the following:
■
■
■
■

Ask you to sign blank documents;
Act as your attorney or authorised signatory;
Act on your behalf, unless we are specifically authorised to do so; and
Advise you in relation to financial products which are not rated by us.

b) Is there anything that I should or should not do?

http://www.bfg.net.au/financialServicesGuide.asp
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You should do the following:
■ Give us complete, up to date and accurate details of your personal objectives, financial situation and
needs;
■ Keep us informed of any changes in your personal situation; and
■ Use our advice to make your financial decisions.

For your own protection, you should not:
■ Sign any blank forms;
■ Appoint any financial adviser as your attorney or authorised signatory;
■ Appoint any other person as your attorney or authorised signatory unless you have received legal advice;
and
■ Give us unclear or misleading instructions or false information.

4. WHEN YOU GET OUR ADVICE
a) Will I be given advice and, if so, will your advice address my personal objectives,
financial situation and needs?
In all cases where you seek financial product advice from your financial adviser, we will make
reasonable enquiries about your relevant personal circumstances in order to fully understand your
personal objectives, financial situation and needs.
The advice that your financial adviser provides will always be provided to you in writing in the SoA,
unless it is further advice as outlined earlier.
However, you have the right not to tell us information about yourself if you do not wish to, but still
require your financial adviser to provide you with personal financial product advice.
In these cases, the SoA will contain a specific warning that draws your attention to the risks of not
providing full information about yourself. The warning will state that if you do not give your financial
adviser accurate and complete information relating to your personal circumstances, the advice you
receive may not meet your intended objectives and that your financial adviser has not been able to
determine whether the advice is appropriate.
Therefore, before acting on any advice you receive, you should consider the appropriateness of
the advice and read carefully the warnings contained in the SoA before making any decision
relating to the advice. In all cases where your financial adviser provides an SoA to you and a
recommendation is included in the SoA for you to acquire a financial product, an investment report
for that financial product will be provided to you.
It is important that you read and understand the document before implementing any
recommendation made in the SoA. Your financial adviser will readily explain any part of this
document, which you do not understand. If you do not wish to receive our advice, we may still act
on your instructions to deal in financial products
However:
■ you face the risk that the financial product you select may not be appropriate for you, and
■ we will require you to sign a document which records your intention not to seek advice from us for the
particular financial product(s).

b) What information do you keep in my file and can I examine my file?
We keep a record of your personal profile that includes, if you provide them, details of your
objectives, financial situation and needs. We also keep records of any financial product
recommendations we make to you.
As a financial service provider, we have an obligation under the Anti Money Laundering and
Counter Terrorism Finance Act to verify your identity and the source of funds. This means that we
will ask you to present identification documents such as passports and drivers licence. We will also
retain copies of this information.
We will ensure the privacy and security of your personal information in accordance with our
Privacy Policy, a copy of which can be provided on request. You may access your personal
information we hold about you at any time in accordance with our Privacy Policy.
c) When will a credit contract be unsuitable?
A credit contract will be unsuitable if:
■ The credit contract does not meet your needs and objectives.
■ It is likely that you will be unable to comply with your financial obligations under the credit contract; or

http://www.bfg.net.au/financialServicesGuide.asp
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■ It is likely that you will only comply with your financial obligations under the credit contract with substantial
hardship.

5. IF YOU HAVE ANY COMPLAINTS
a) What can I do if I have a complaint?
If you have a complaint about any of the financial or credit services provided to you by your
financial adviser, you should first contact your financial adviser who provided the service to you.
If the complaint is not satisfactorily resolved by your financial adviser within two (2) business days
of making the complaint, you should contact us at the address set out below:

In writing:

Complaints Officer
BFG Financial Services
PO Box 998, Pennant Hills NSW
1715
Telephone: (02) 9980 5300
Facsimile:
(02) 9980 5600
When we receive your complaint it will be entered in our complaints database. All details of the
complaint will be sent to our Complaints Officer who will investigate the circumstances of the
complaint.
If our Complaints Officer is unable to reach a satisfactory resolution of the complaint within forty
five (45) business days of receipt or 90 days where we inform you more time is required), you may
contact The Financial Ombudsman Service:
The Manager
Financial Ombudsman Service
GPO Box 3,
MELBOURNE VIC 3001
Telephone: 1300 780 808 (local call rate)
Email: info@fos.org.au
Website: http://www.fos.asn.au
You can also make a complaint to the Australian Securities and Investments Commission (ASIC)
at any time by contacting the infoline on 1300 300 630.
There is no charge to you for accessing the services offered by the above organisations.
b) What kind of compensation arrangements are in place and are these arrangements
complying?
Baldry Financial Services Pty Ltd confirms that it has arrangements in place to ensure it continues
to maintain Professional Indemnity insurance in accordance with the law. In particular our
Professional Indemnity insurance, subject to its terms and conditions, provides indemnity up to the
Sum Insured for Baldry Financial Services Pty Ltd and our representatives / employees in respect
of our authorisations and obligations under our Australian Financial Services Licence. This
insurance will continue to provide such coverage for any representative / employee who has
ceased work with Baldry Financial Services Pty Ltd for work done whilst engaged with us.
Should you require additional copies of this document or have any further questions about the
financial and credit services which BFG and our financial advisers provide, please call BFG Client
Advisory Services on (02) 9980 5300. Please retain this document for your reference and any
future dealings with BFG.

Download as PDF
Back to top

BFG Financial Services
ABN 20 080 173 655 AFSL / ACL No. 237235
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02 6232 4822 :ph
02 6232 4922 :fax
Suite 4,
32 Thesiger Court,
Deakin ACT 2600
www.bravium.com.au

Bravium
Bravium provides comprehensive financial advice and service to its clients. The advice we provide is
tailored to each client’s individual needs and circumstances. Areas that we specialise in are:
• Wealth creation and management;
• Investment structuring;
• Superannuation – including Self Managed Superannuation Funds (SMSF) and defined benefit funds such as
CSS, PSS, DFRDB and MSBS;
• Personal Insurance;
• Estate Planning;
• Taxation Planning;
• Business Succession Planning and Buy/Sell Agreements;
• Retirement Planning and Centrelink advice; and
• Borrowing and gearing advice.

Our Service
Discovery Meeting
Our initial ‘discovery’ meeting with you is free of charge. This meeting is an opportunity for us both to
explore whether we should consider working together. We start by looking at your values, then your goals
and objectives, and finally, details about your current circumstances.

Letter of Engagement
After the discovery meeting has concluded, we will consider the advice and work that is required to help
you. After careful analysis, we present you with a Letter of Engagement.
The Letter of Engagement will summarise our understanding of the issues that are important to you and
the advice we believe is required to assist you achieve financial success. It will also provide you with a fee
estimate for the work required in the first 12 months including:
• The preparation of a Statement of Advice;
• Implementation of our recommendations; and
• Regular Meetings.

Advice Map
Along with a Letter of Engagement we will present you with an ‘Advice Map’. This document is a one page
advice plan that summarises your values, goals, interests, current professional advisers, assets,
relationships and the advice process. It is an important working document that allows us to quickly update
and review your position and our advice.

Presentation Meeting
This meeting is where we present to you our advice and strategies (our Statement of Advice) that will
provide you with a solid foundation to help you achieve your financial success. We ensure that you
understand and are comfortable with the advice that we present you with. We will also discuss the
implementation of the advice to ensure the benefits are achieved.

Implementation
The implementation of advice can be a complex and time consuming process which is often left to the
clients to try and deal with. We believe in ensuring professional advice is followed by professional service.
As such, we project manage the implementation of our recommendations with you. For example this may
involve meetings with solicitors where we are able to explain what it is you are looking to achieve with your
estate plan or buy/sell agreement for your business, or it may be assisting with the application and
approval of life insurance.

Ongoing Advice
On an ongoing basis, and as agreed with you, we will meet to update our recommendations, consider your
changing circumstances and to ensure that the strategies employed are maximising your potential for
financial success. Importantly, we are growing our understanding of you as a client and use this to finely
tune our advice to your ongoing needs.

http://www.bravium.com.au/service.html
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Our Fees
Bravium offers advice to clients on a ‘fee only’ basis. We charge a flat annual fee based on the advice and
service required to help you achieve financial success. We do not retain any commissions. This means our
advice is focused on the best outcomes for each client, and is not influenced by remuneration paid by
financial product providers. It’s a distinction that we see as important and one that sets us apart from most
other advisers.

http://www.bravium.com.au/service.html
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FINANCIAL SERVICES GUIDE
The purpose of this document:
This Financial Services Guide ‘FSG’, authorised by Australian Independent Financial Advisers Pty Ltd
(AFSL 286175), is a document that we are required by law to provide to you to inform you of basic
matters, prior to providing you with financial advice.
If we provide you with any advice, you will receive a Statement of Advice (in writing) which takes into
account your objectives, financial situation and needs. The Statement of Advice will contain the advice,
the basis on which it is given and information about fees, interests and associations which may have
influenced the provision of the advice.
If a ‘financial product’ is recommended to you we will provide you with a Product Disclosure Statement
containing information about the particular product, which will enable you to make an informed decision in
relation to the acquisition of that product.
This document details:







Who your adviser is and details of the Australian Financial Services Licencee
The services that we are authorised to offer
How we are paid (as well as any other relevant parties)
Details of any potential conflicts of interest
How to make a complaint if you need to
Other important issues

Who will be providing advice to you and through what licence
Corporate Authorised Representative (“CAR”):

Brocktons Independent Advisory
ANF the trustee of the Esskay FT and
the trustee for the Deebee FT

ABN:

24 391 135 357

Authorised representative number:

353383

Directors of the CAR:

Daniel Brammall
Susannah Kulincevic

Phone:

02 6215 9170

Fax:

02 6215 9199

Office address:

19-23 Moore St Turner ACT 2612

Postal address:

GPO Box 586 Canberra ACT 2601

Email address:

info@brocktons.com.au

Web site:

www.brocktons.com.au

Your CAR is authorised to give advice under the following licence:
Australian Financial Services Licensee:

Australian Independent Financial Advisers

Australian Financial Services License Number:

286175

ABN:

91 109 381 311

Registered address:

10 Urlich Close Leeming WA 6149

Postal address:

10 Urlich Close Leeming WA 6149

Phone (Perth business hours):

08 6364 0231

Brocktons Independent Advisory FSG dated May 2010
Authorised Representative of Australian Independent Financial Advisers Pty Ltd – AFSL No.286175

The services your CAR is authorised to offer
•
•
•
•
•
•
•
•
•
•
•

Investment and wealth creation advice
Retirement planning
Risk assessment and management
Life insurance broking
Mortgage and Debt Management advice
Financial planning following redundancy
Estate planning and business succession planning
Asset protection advice
Superannuation advice
Salary packaging and tax planning
Portfolio monitoring and reviews

A combination of personal and general advice is offered on these services.
Your CAR is authorised to give advice on the following types of product:
•
•
•
•
•
•
•
•
•
•
•

Deposit products and debentures
Unit trusts, hedge funds, bank accounts, term deposits and cash management trusts
Listed investment companies and exchange traded funds
Listed and unlisted property trusts and syndicates
Fixed interest securities, preference shares, debentures and mortgage trusts
Listed shares and derivatives
Master trusts and wrap accounts
Retail, industry and self managed superannuation funds (SMSFs)
Retirement savings accounts
Managed investment schemes
Life, trauma, total and permanent disability, income protection and business expenses insurance.

How your CAR is paid (as well as any other relevant parties)
Brocktons does not charge asset fees nor receive commissions without rebating them in full to our client.
We charge a fee for service which is an hourly rate (currently $330 an hour including GST) or a
contractually agreed fixed price.
The cost of the advice will be proportional to the skill and knowledge required for the type of work, the
degree of responsibility applicable to the work and the time required to prepare your Statement of Advice.
This agreement will be documented in a Retainer Agreement and payment is required when we are
retained. Cheques may be made out to Australian Independent Financial Advisers Pty Ltd (AIFA). We
do not accept cash.
Details of any potential conflicts of interest
Neither Brocktons nor AIFA has any ownership or contractual links with any financial product
manufacturer that could restrict or unduly influence its advice. We have no incentive to recommend the
product of one institution over another.
AIFA receives compliance and technical services from a service organisation called "Associated Advisory
Practices" (AAP), which is at least partially backed by issuers of some financial products. AIFA has
declined an invitation for a complimentary shareholding in AAP.
In providing advice and service to its clients Brocktons retains the services of other professionals from
time to time. This includes accountants, auditors, solicitors, insurance advisers and other independent
consultants. Brocktons does not receive or pay referral fees to any party for referring clients to us.
Susannah Kulincevic and Daniel Brammall are founders and directors of the Independent Financial
Advisers Association of Australia, a not-for-profit association set up for the purposes of defining and
promoting independent financial advice in Australia.

Brocktons Independent Advisory FSG dated May 2010
Authorised Representative of Australian Independent Financial Advisers Pty Ltd – AFSL No.286175

How to make a complaint if you need to
If you have any complaint about the service provided to you, you should take the following steps:
1. Contact your adviser and talk to him about your complaint.
2. If your adviser is not able to resolve your complaint satisfactorily within 5 business days, please put
your complaint in writing and send it to Australian Independent Financial Advisers Pty Ltd at 10 Urlich
Close Leeming WA 6149. We will try to resolve your complaint quickly and fairly.
3. If you still do not get a satisfactory outcome by 45 days from the day you lodge your complaint, you
have the right to forward your complaint to an external dispute resolution scheme. Australian
Independent Financial Advisers Pty Ltd is member of The Financial Ombudsman Service Limited.
The contact details for this service are:
Telephone: 1300 78 08 08
Facsimile: (03) 9613 6399
Website: www.fos.org.au
Email: info@fos.org.au
Mail: GPO Box 3, Melbourne, Victoria, 3001
The Australian Securities and Investments Commission (ASIC) also has a Free Information Line on 1300
300 630 which you may use to make a complaint and obtain information about your rights.
Other important issues…
Standard of advice
The advice that you will receive will be suitable to your needs and financial circumstances. To provide
this service we need to find out your individual objectives, financial situation and needs before we
recommend any financial products or services to you.
You have the right not to divulge this information to us, if you do not wish to do so. In that case, we are
required to warn you about the possible consequences of not having your full personal information. You
should read the warnings carefully.
Risks of financial products or strategies recommended to you
We will explain to you any significant risks of financial products and strategies, which we recommend to
you. If we do not do so, or you do not understand the information provided, you should ask me to clearly
explain those risks to you.
Privacy of client information
We maintain a record of your personal profile, which includes details of your objectives, financial situation
and needs. We also maintain records of any recommendations made to you.
We are committed to implementing and promoting a privacy policy that will ensure the privacy and
security of your personal information. A copy of that privacy policy is available on request.
If you wish to examine your file, you should ask us, and we will make arrangements for you to do so.
Instructions from you
You can provide us with instructions and instruct me to buy or sell your financial products by telephone,
letter, fax or other means such as email.

Brocktons Independent Advisory FSG dated May 2010
Authorised Representative of Australian Independent Financial Advisers Pty Ltd – AFSL No.286175
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financial planners – where to from here?
Posted on August 9, 2010 by elliotts

Financial planners in Australia are about to embark on a new journey
with regards to how they earn their income.
The Federal Government’s ‘Future of Financial Advice’ reform will
take effect from 1 July 2012, and will impact on financial planners
who earn commissions, volume based payments, and fees calculated
as a percentage of assets under management on geared
investments.
For financial planners who are also members of the Institute of
Chartered Accountants in Australia, CPA Australia or the National
Institute of Accountants, the Accounting Professional & Ethical
Standards Board (APESB) released a draft on 30 June, 2010 of
Professional Standard: APES 230 Financial Advisory Services, which
excludes from the fee-for-service definition: “commissions,
percentage based asset fees, production bonuses, and other forms of
fees or remuneration that are calculated by reference to product
sales or the accumulation of funds under management”. It is proposed that the members of these professional bodies
must apply this standard from 1 July, 2011.
The Financial Planning Association (FPA) has also recommended that from 2012, fee based remuneration becomes the
standard model for financial planning advice.
As such, fee-for-service is now a reality that cannot be ignored and most financial planners will need to seriously review
their revenue structure prior to 1 July, 2012 and for some, before 30 June, 2011.
There is already plenty of information out there about what financial planners must do in order to be ready for fee-forservice.
But what information is relevant to you, and what impact will changing to a fee-for-service revenue model have on your
business?
The most common advice is to apply the same fee-for-service model used by accounting firms to financial planning
businesses.

http://elliottsgroup.com.au/growyourbeans/2010/08/financial-planners-where-to-from-h... 9/11/2012
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As a Chartered Accountant with over 23 year experience advising clients on a fee-for-service basis, I know first-hand
how this model works.
And while I believe it’s the right overall approach for financial planners, there are many factors that contribute to an
effective revenue strategy that even most accountants fail to consider. A sustainable revenue model needs to focus on
more than simply charging an hourly rate.
Financial planners have a great opportunity to make sure they get their fee-for-service revenue model right the first time,
and DON’T make the same mistakes many accounting businesses do.

hours vs value based revenue model
Accountants often use an hours-based revenue model, meaning they work out how much to charge a client after they
complete the work, and then invoice accordingly. Clients therefore have no idea what they are going to pay prior to the
work being completed and value cannot be communicated.
This model also drives unproductive behaviour in staff. Instead of getting the work done as efficiently and as quickly as
possible, the work is completed according to target hours. Why would you get work done faster when you need to
achieve a charged hours target?
You should consider hours only when managing capacity and costs. Of course you need to know on average how long it
will take to complete any given task, and what your costs are during that hour, but your pricing structure must align to the
value you provide the client.
How much is your client willing, expecting and wanting to pay for the value you provide?
Accountants get stuck into doing the work but very rarely have conversations with clients about the value they bring to
the table.
Most accountants are fearful of their client relationship around price and because of this, they don’t value their own
skills, experience and intellectual property. Because they don’t value what they do, this translates into the price they
charge. They can hide behind this time-based costing methodology and inefficient industry-wide accepted revenue
model.
You need to be really clear on your value proposition so you can articulate the value of the relationship and the benefits
you can provide to your clients.

squeezing the orange
‘Squeezing the orange’ is the revenue model most fee-for-service businesses, including accountants, try to implement.
They try to improve profitability purely on efficiency gains and ad hoc sales and marketing activity.
The problem with this is you can only ‘squeeze the orange’ until it runs out of juice. You can only minimise costs and
increase margin to a point, and ad hoc marketing activities will get you nowhere.
People tend to focus on the results and sales figures, not on the five key activities that drive revenue.
The most effective strategy for any business to follow is a five dimensional revenue strategy:

http://elliottsgroup.com.au/growyourbeans/2010/08/financial-planners-where-to-from-h... 9/11/2012
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Product = What you sell
Marketing = How you generate leads
Sales = How you convert leads to sales ($revenue)
Production and Delivery = How you build the product
Client Relationship Management = How you manage your client’s experience so that they buy and buy again
Each activity requires different skills and hinges on each other for revenue to grow.
When you develop your revenue model under the fee-for-service requirements, make sure you focus on the five key
areas, not just the ‘squeezing the orange’ strategy. Take charge of your revenue process. Set the rules of engagement
with your clients that align to your business and communicate the value to the client.
You also need to consider the Revenue Growth Formula:
Current revenue = current clients^ x transaction frequency ^ x average sale^ x margin^
Growing revenue is simply a matter of maths. ‘^’ means ‘make it exponential’. Every strategy you implement must work
to leverage the activity so that it produces consistent growth.
Any strategies you develop to grow revenue must fall within one of the formula components. If you analyse this further,
each of the components relate back to the five revenue strategy activities as follows:

http://elliottsgroup.com.au/growyourbeans/2010/08/financial-planners-where-to-from-h... 9/11/2012
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In the below example, you can see that small increments in each component have an exponential impact on the result.

The focus is to develop strategies in each of the growth formula components and then drive the activities to produce the
revenue results.
Some key strategies in each of the activities include:

product
• Increase the number of products you have on offer
• Develop products that allow multiple entry points and purchasing opportunities for clients

marketing
• Build a lead generation platform based on building relationships
• Continually implement strategies to grow your database
• Ensure your activities are structured and strategic to drive lead generation

sales
• Separate sales activities from marketing
• Must focus on sales meetings with prospects
• Develop cross selling and up selling activities

production and delivery
• Systemise everything
• Manage KPIs that support your operational objectives, not hinder them

client relationship management
• Build a structured system so that client experiences aren’t left to chance

in summary, your revenue strategy must:
1. Focus on strategies to increase and improve each component of the Revenue Growth Formula: new
clients^, transaction frequency^, average sale^, and margin^. Remember, small improvements in each
component produces significant improvement in results.

http://elliottsgroup.com.au/growyourbeans/2010/08/financial-planners-where-to-from-h... 9/11/2012
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2. Implement these strategies by allocating resources to achieve results in each of the components of the
revenue activities: product, marketing, sales, operations and delivery, client relationship management.
3. Ensure your strategies are always structured to enable exponential improvement and leverage.
4. Articulate value to your clients.
Call elliotts today on 07 3833 3999 to find out how you can take advantage of the move to
fee-for-service with an effective revenue strategy.
This entry was posted in General Business and tagged fee for service, financial planners, financial planning,
financial planning association, revenue model, squeezing the orange. Bookmark the permalink.
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Our Financial Planners Are Different
We're an Independently Owned Financial Planning Group
1

Being a private, independently owned financial planning group definitely has its advantages.
Because we are independently owned we aren't restricted to a small suite of products that we can
offer. Our financial planners strive to provide quality financial advice to our clients. To find out
more about the importance of having an independent financial planner read our blog article.

We Offer Fee Based Financial Planning
Being a fee for service financial planning team provides us with the opportunity of being able to
provide our clients with quality financial planning advice in all areas of financial planning - not
just the ones that pay a commission. Rather than being influenced by the amount of commission
we receive on a product we recommend, being paid a fixed fee ensures that we source the absolute
best investments for you based on exactly what you need rather than what your adviser wants to
earn. We are working for you as your financial planners, rather than working to earn a
commission from a product provider. Our financial advisers and financial planners are
interested in achieving your financial goals above all else. To learn more about fee for service
financial planning read our blog article.

Financial Planning Strategies - Not Just Financial Products
Another advantage of a being a fee for service financial planning group is that that we get paid for
our advice regardless of whether we recommend you a specific product. This means that we have
the freedom to provide our clients with the right strategy to help them achieve their financial
goals. As a result, many of our clients have received comprehensive financial advice focused on
areas which are rarely covered by our competitors such as budgeting, debt reduction and industry
super funds. Your financial planning is in good hands at Financial Spectrum.

http://financialspectrum.com.au/about-us/why-were-different.html
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OUR PROFILE
Fergus Hardingham CFP B.Bus(UQ) Dip FP
Margaret Hardingham Dip FP
FM Financial Solutions Pty Ltd - A little about our Firm
Our Consultative Approach
What are the advantages of engaging an independent Financial Planner?
So what are the attributes to look for in a genuinely independent & conflict free adviser / financial Planner?

Fergus Hardingham CFP B.Bus(UQ) Dip FP
Principal
Fergus is a Certified Financial Planner and has been providing advice for over eight years to clients
and helping them to understand their financial plans and achieve their objectives. Fergus has a strong
technical back-ground, specialising in superannuation strategies, and specifically government and
semi-government superannuation schemes.
Fergus completed his degree in business at the University of Queensland and the Diploma of Financial
Planning and Certified Financial Planner through Deakin University. Fergus loves the idea of helping
people determine what their goals are, and then helping them to achieve them. He enjoys the ongoing
relationship with clients, and most importantly the trust that is given by his clients. In 2007, Fergus was
admitted to the Australian Financial Review MASTERCLASS FOR FINANCIAL PLANNING [TOP 50
Honour Roll].
Fergus is a father of three wonderful children, of whom he is very proud. He loves good food, watching
rugby with his daughter, and watching his children dancing and playing soccer.

Margaret Hardingham Dip FP

Margaret holds the Diploma Financial Planning (completed through Deakin University), and is currently
working towards her CFP(Certified Financial Planner). Margaret has been involved in the provision of
advice to clients for four years, and before-hand spent all of her time nurturing our wonderful children.
Margaret enjoys working with clients, and sharing their news. She particularly loves the challenges of
working out the best solutions for clients and helping them to implement them.
Margaret also loves good food, reading and watching the children do the things they do.

FM FINANCIAL SOLUTIONS PTY LTD - A LITTLE ABOUT OUR FIRM …
Established in 2004 by Fergus and Margaret Hardingham. FM Financial Solutions Pty. Ltd. [AFSL: 327277] is an independent boutique financial
planning firm located in Pyrmont, Sydney. FM Financial Solutions is neither owned nor aligned with any firm or institution (such as a bank,
superannuation scheme, fund manager or life company), as a result we are not tied to, or influenced by a 'parent' firm and their agenda or
business requirements.
FM Financial Solutions is a fee-only firm, our 'flat fees' are agreed to with the client prior to providing advice or a service. As a result of our fee
model, where a commission is payable from an investment or insurance product, we rebate 100% of all initial and on-going commission or
brokerage to our clients. This has the affect of reducing the end cost of the investment or insurance policy to the client.

Our Consultative Approach
We believe in comprehensive financial advice that is both professional and independent from bias or influence. We specialise in creating tailored
financial strategies for our clients who value their time and require professional financial management to preserve and build their wealth.
We provide strategic advice that's right for each individual's circumstances. A complete in-depth understanding and analysis of your lifestyle,
goals and financial circumstances forms the foundation for the development of the required financial strategies.

What AreThe Advantages Of Engaging An Independently Owned Financial Planner?
Being 100% Independently Owned enables FM Financial Solutions to implement the following principles:







operate on a flat fee for service basis.
wherever possible rebate commissions to clients in full.
not receive rebates or other volume based benefits from any life company or investment platform provider.
not receive benefits from any party that may influence the advice provided to our client.
provide full disclosure of all fees payable by our clients.
offer whichever services or products which we believe to best suit the client's needs free of any conflicts of interest or 'potential bias':
According to the most recent ASIC Shadow Shopper Survey: The survey also found that 'bad advice' is six times more likely if the adviser
had a potential conflict of interest due to remuneration and three times more likely if the adviser is recommending in-house or associated
products. Source: Financial Standard 6/4/06.

http://www.fmfinancialsolutions.com.au/COPROFILE.html
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Not only Is FM Financial Solutions Independently Owned – We are also Independent
According to research undertaken by www.independent-advice.com.au fewer than ten (10) advisers in a sea of over 16,000
financial planners, appeared to properly satisfy the legal definition of “independence”.

The Legal Definition of an Independent Financial Advisor / Planner
The Law states that financial advisers can only call themselves "independent", "unbiased" or "impartial" if they (and their
associates) do not receive any of the following:
1.
2.
3.

commissions (apart from commissions that are rebated in full to the person's clients)
forms of remuneration calculated on the basis of the volume of business placed by the person with an issuer of a financial
product
other gifts or benefits from an issuer of a financial product which may reasonably be expected to influence the person.

ASIC's view on rebating is also quite restrictive.
"ASIC considers that the requirement that commissions are 'rebated in full' is satisfied if, as soon as the commission is received, it
is rebated to the client without delay by:
1.
2.

rebating an amount equivalent to the commission directly to the client by cash, cheque or other direct means (eg by direct
credit to a bank account nominated by the client); or
offsetting any debt owed by the client (ie a debt owed before the commission was received by the licensee) by an amount
equivalent to the commission, except in circumstances where the amount of the debt is calculated by reference to
commissions expected to be received by the licensee.

ASIC does not consider that the requirement that commissions are 'rebated in full' is satisfied if a client's account with the licensee
is credited with the amount of commission received, where funds in the client's account may be used to meet future liabilities of
the client to the licensee and the client does not have the right to demand payment to it. This is because the rebate is not
immediately available to the client in these circumstances."
(Source ASIC QFS38 Published 10/12/2002; Revised 25/11/2003)
The source of the rule is section 923A of the Corporations Act 2001 can be viewed at the link below :
http://www.austlii.edu.au/au/legis/cth/consol_act/ca2001172/s923a.html

So What Are The Attributes To Look For In A Genuinely Independent & Conflict Free Adviser / Financial
Planner? There Are Three …
1. Full Ownership
If the advice is being delivered by someone who is employed by a product manufacturer example, Bank / Super Fund (or is
related to them in some way), then their advice can be conflicted.
We own our business – and have no links with any product manufacturer.
2. No Commissions
Are there any payments being made to the planner by a product manufacturer? In fact, more broadly, does the planner receive
any payment that doesn’t come direct from his/her client? If so, and it isn’t rebated in full direct to the client, then the advice can be
conflicted.
We are paid by our clients not by third parties.
3. No Asset-based fees [% Based Fees]
We charge flat fees, agreed with our clients based on the services the client wishes to subscribe to not according to how much
money they have to invest.
**************************************************************************************
When we’re talking about your life savings then you need advice that isn’t conflicted. At FM Financial Solutions, we believe the only advice safe
to rely on must be utterly devoid of any conflicts - potential or actual.
Only when the interests of your adviser are 100% aligned with yours are you going to be getting the best result. If your adviser’s interests are at
all in conflict with yours then you’re getting a product pitch dressed up as advice.
TOP OF PAGE
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Our Guarantee on Fees and Services
We only do work where it can bring an enduring financial or non- financial benefit to you that exceeds your
investment in us.
• To help your cash flow, our fees are issued monthly. Our fees clearly state in plain English the nature,
quality and quantity of work done on an hour by hour basis so you can ask questions about the work done
if you have any concerns. Where possible quotes are generated for all work and we don’t charge for fiveminute chats.
• Don’t pay any part of our fee unless we have responded to any concern or suggestion you may have.

How to Keep Contol of your Fees and Deadlines
How do we charge for our services and save you money? Our billing philosophy and guarantee is not to charge
for work unless it can add value to your practice by increasing revenue, reducing costs or reducing the risks
associated with conducting your practice. We charge on an hourly or fixed fee basis and detailed accounts are
provided together with our new Traffic Light Monthly Milestones Restructuring & Annual Accounting and
Management Report. Every month we report to you whether we are on budget and will make the deadline. We
can demonstrate this new technology and monthly project tracking report at the time of the no obligation
consult. See below for an example..

Traffic Light Reports
These reports let you know how your restructuring, annual accounting or any special projects (“management “ as
needed work) you have requested are progressing. We endeavour to provide you a comprehensive report at the
end of each month with your monthly invoice. This should give you a clearer picture and more control of where
you are. This will enable both of us to provide immediate feedback if we are not on target either with a deadline or
the budget.
See above Next Step Traffic Light Reports. They show how you are progressing with your Restructure and Annual
Accounting & Management objectives.
Each Milestone report which is an objective has a number of key tasks that must be completed called “Next
Steps” so we can give this item a green traffic light which indicates this particular job is under control and will meet
your budget and timeframe expectations.
You can simply print out the Next Step Milestone & Task reports and write your comments or instructions on them
and fax back to us to update.

http://www.healthandlife.com.au/how_we_do_it_/our_guarantee_on_fees_and_services
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Milestone & Task Reports – What Are They?
What your entire journey is, is mapped out on the Milestone Report and the Task Report details how you are
going to get there.
A Milestone report is prepared for a significant activity such as Restructuring your practice or Annual Accounting
and Management (i.e. Special Project Work). The Next Step Task Report details what are the individual next
steps to completing each milestone. For example if you are travelling to Sydney from Adelaide via Melbourne,
then the Melbourne destination is a key milestone. The tasks are the details of what the next steps that are
required to reach that milestone point for example determining whether to use a car, fly or walk and who will go
and how much will it cost.
Milestone Report – this report provides an overall summary of the key objectives and how they are progressing.
These tasks are detailed in the Next Step Task Report. Please write your comments on this report where
appropriate and fax or email back and we will respond.
Task Report – this report provides the next step task that needs to be completed in order to complete the above
milestones – please write your comments on this report they are linked back to relevant milestone.
Key Significant Activities we are reporting on
As discussed earlier, there are one off activities we are performing for your practice and recurring activities that
are performed annually or on a needs basis as detailed below:
The Restructuring (non-recurring work over 18 months) Milestone Report has 14 milestones and 20 tasks (next
steps)
The Annual Accounting and Management (recurring and as needed work) has 20 milestones and 26 tasks (next
steps).
Traffic Light Status
In particular they show if your work is on time and on budget and what is causing any delay. We use a traffic light
colour coding system so you can easily identify what we are concerned about. All red and amber items need your
immediate attention. Sometimes this is as simple as we do not require the service or will discuss and we will turn
the traffic light status from Red to Green with a new deadline or new instruction.
Feedback – is a two way process
We are giving you feedback on how we think things are going and we need your confirmation where there is a
lack of clarity.
You can simply print out the Next Step Milestone & Task reports and write your comments or instructions on them
and fax back to us to update.

How Our Fees Work
Our management fees are for discretionary, once-off assignments such as practice restructuring or employment
agreement templates. This is also used as a timely “speeding ticket” that if you are being charged for repeat work,
you can speak to your practice support staff immediately on how they can avoid such fees. This ensures a timely
implementation of any new practice or restructure. This is an excellent management tool.
Our accounting fees are for annual accounting work after your financial affairs have been set up or restructured.
They are budgeted on an annual basis so you can compare our services with other accounting firms.
On most engagements that require a major restructure the fees are initially high but provide a life time benefit
once set up. Download Fee Graph example.

Our Guarantee: Is to keep your fees fair and value for money.
In consideration of the trust you have shown towards our team by enlisting our assistance with the preparation of
your financial statements, we feel you deserve the finest possible service and the greatest loyalty in this most
important task. After receiving your written instructions we guarantee to do the following:
1. Prepare your financial statements in the most efficient manner possible, giving you peace of mind by
handling all matters and enquiries from government agencies on your behalf.
2. Keep you informed of the progress of the preparation of your financial statements and maximise the
commercial opportunities available to you.
3. Competitively priced services. We are still 30% better value than firms of the same size and offering the
same level of service. More importantly, our products and services are unique in Australia.
4. As our client you are entitled to free-of-charge, ‘five-minute’ phone calls. Any extended phone advice is
charged on a time basis and we guarantee to return your call within 24 hours.
5. All our professional and friendly team go through a minimum of 60 hours per annum Continuing
Professional Education (CPE) outside of their normal working hours. Rest assured they are exceptionally
well trained to look after all your needs.
6. We will endeavour to take all reasonable care, but in the unlikely event that an error is made by our firm,
we will not charge for it.
7. We go through an extensive and thorough checklist upon completing your financial accounts and annual
returns. This quality assurance program ensures first class results.
8. Peace of mind to know that when you need a question answered in the future, or have a problem resolved,
you have Health and Life to fall back on. If you are dissatisfied with our service for ANY reason then you
should email your client manager immediately. If your complaint is fair and reasonable we will refund the
full fee paid by you for that service.
OUR COMMITMENT TO YOU IS THAT WE LOOK AFTER YOUR FINANCIAL AFFAIRS AS IF THEY WERE
OUR OWN.

http://www.healthandlife.com.au/how_we_do_it_/our_guarantee_on_fees_and_services
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About HPH Solutions

ABOUT HPH SOLUTIONS

HPH Solutions is a financial planning firm that was founded in 2002 from the philosophy that success in life is not solely about the
accumulation of wealth, but the attainment of Health, Prosperity and Happiness (hence HPH).
This holistic approach continues to underpin the way HPH Solutions conducts its business. Our purpose is to have a positive impact on
the lives of our clients and we have been doing so for nearly a decade. About HPH Solutions Clients.
While many financial advice firms are owned by banks or other institutions, HPH Solutions is self licensed and non-aligned with any
specific financial product providers. This ensures that you receive balanced, clear advice, designed for your specific situation.
HPH Solutions is a “fee for service” wealth management company which means that we are motivated by finding the best solution for our
clients. Our fees are determined by the complexity of your finances and the positive impact that we can have on your financial position.
How HPH Solutions can help you.
HPH Solutions consistently strives to exemplify “best practice” in the financial planning industry. We are proud to be an accredited
Professional Practice with the Financial Planning Association of Australia.

Financial planning is the process of developing strategies to help you manage your financial situation so you can
create and protect wealth, enjoy life and achieve financial security. - Financial Planning Association

Contact
Office: 123 Melville Parade, Como WA 6152
This website contains general advice and does not

Mail: PO Box 157, Como WA 6952

take into account your objectives, financial

Email: info@hphsolutions.com.au

situation or needs. Before acting on general

Telephone: (08) 9200 3123
Fax: (08) 9200 3125
HPH Financial Planning Pty Ltd
AFSL: 337755

advice you should consider the appropriateness of
the advice having regard to your circumstances.

Copyright 2011 HPH Solutions | Website Disclaimer | Privacy Statement | Financial Services Guide

http://www.hphsolutions.com.au/about-us/

9/11/2012

Independent Financial Advisers Association of Australia

Page 1 of 1

13

Independent Financial Advisers Association of Australia (IFAAA)
About IFAAA | Independent Financial Advisers Association of Australia

Does your financial adviser pass the "Gold Standard of Independence" test?
The Independent Financial Advisers Association of Australia exists to promote the ‘gold standard’ of
independence for financial advisers. Members of the IFAAA are genuinely independent financial advisers
who stand out from the rest of the financial planning community because they:

Do not have any ownership links or affiliations with product manufacturers;
Do not receive commissions or incentive payments from product manufacturers; and
Do not charge asset-based fees.
Why? These are conflicts and conflicts increase the likelihood of poor advice. Anything less than
genuinely impartiality undermines the consumer’s confidence and makes low quality advice more likely.
In late 2009 the ASIC submitted to government that commissions and product affiliations are conflicts of
interest which “distort the quality of advice” and should be banned. The consumer group CHOICE
endorses the recommendation.
The IFAAA aims to solve the definition of independence and promote the value of independent advice to
the consumers, to train and develop independent financial advisers, and to represent the interests of its
members to government.
If you would like to speak to a genuinely independent financial adviser, please contact us online .

© 2010 IFAAA

http://ifaaa.com.au/index.php
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RECENT POSTS

Given that everyone’s financial position is unique, as you’d expect

Q: When is no pay rise really a pay
rise?

there is no one answer to this question.

Australia’s banks

The key aspects of how we operate and charge for the best advice

Business of the Week!

are as follows:

Market Update from Patrick
Farrell, Advance Asset
Management

1. Your initial meeting with us will be at our cost (that’
(that’s industry
jargon which means it is free to you).
During this meeting we will ask a number of questions about what

Tatts (and no doubt soon Tabcorp)
take on the Victorian Government

exactly it is you are looking for and discuss how we can help you
resolve your financial quandaries. We often also come up with
opportunities (or issues) that you were perhaps not aware of.
There is no obligation on either you or us to proceed past this
initial meeting.
2. A fixed price fee will then be agreed upon.
Based on the work required we will provide you with a fixed fee
quote to develop in-depth financial strategies for you.
Importantly if we feel that we cannot add value to your situation
well beyond the fixed fee we propose, then we will explain this to
you.
3. A comprehensive written report will be created, presented and
explained to you
Once you are happy to proceed we will undertake the required
research for your unique situation and come back to you with a
written report detailing our recommendations.
We will then take the time to explain these recommendations in
detail to you to ensure that you fully understand the ideas we have,
and importantly why they are the best ideas for you.
It is then entirely up to you to decide whether you will accept all,
none or some of our recommendations.
4. Implementation of Recommended Strategies
Once you have decided on which strategies to implement we will
undertake the required actions to implement these with you.
Depending on the estimated time involved in this implementation,
we may charge a small administrative fee to cover our costs – this
will again be agreed upon before moving ahead.
Ongoing Advice
We see it as vital that you have an ongoing relationship with an
adviser to ensure that your strategies, investments and insurances
remain the most appropriate and up to date for you. We will
provide you with a fixed fee quote for this ongoing work.
Whilst I acknowledge that the above does not answer the question
of ‘what does it cost’, I’m sure you can understand that everyone’s
position is different and so it would be unprofessional to try and
justify otherwise.
What we can however say is:
a) You will not incur any costs from us without you first agreeing to
them,
b) You will have ample opportunity to ask questions and will be
provided with profession, straightforward responses,
c) We do not believe in charging fees based on a percentage of your
investments – all fees are fixed price, and are calculated based on
the work involved not how much (or little) money you have,

http://www.kayserws.com.au/home/home-page/about-us/what-does-it-cost-for-the-best... 9/11/2012
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d) We strongly believe that we offer true ‘value for money’
money’ advice.
We will not claim to be the cheapest (and have no desire to be, and
in all honestly query who would want to deal with the ‘cheapest
adviser’
adviser’ when it comes to their life savings), but we also certainly
know that we are not the most expensive,
If you have any queries, please feel free to contact us and we can
discuss the above further.
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Kayser Wealth Strategies is a corporate authorised representative and corporate authorised credit representative of Securitor Financial Group (ABN 48 009 189 495, AFSL &
ACL 240687) Ltd and provides financial planning services for superannuation, managed investments, personal risk insurance, shares, self managed superannuation fund
investment advice and general credit advice. The information on this website is of a general nature only and has been provided without taking into account your objectives,
financial situation or needs. Because of this you should consider whether the information is appropriate in light of your particular objectives, financial situation and needs.
Phone: 08 7324 3898 email: info@KayserWS.com.au
PO Box 1196, Kensington Gardens SA 5068
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Medical Financial Partners
We work with a select number of firms to offer a complete financial management service to Doctors. Before becoming
part of our deliverables team we undertake due diligence to ensure the firms we recommend our clients use are the best
in the market in terms of service, product and value. They must also share our philosophy for conflict free advice and
transparency of charging. We provide a full briefing and manage the implementation of any services provided through our
deliverables team:

Our Community
Research Papers

Mortgages for Doctors

Blog
Events
Contact Us

Until mid 2011 we offered an in-house mortgage broking service, however we found, particularly with larger loans for
Medical Specialists and Doctors in Private Practice, the rates and service offered directly by the major banks were hard to
match. This was largely due to the lack of new loans being set up in the market and thus increased competition by the
banks. We therefore took the decision to recommend a select number of financiers, who specialise in finance for doctors
or with our clients existing lender to secure the best deal. We have found this to be very successful.

Property Buyers Advocate
We spent a lot of time conducting due diligence in the property area before selecting someone to work with to act as a
Property Buyers Advocate for our clients. We found that there is a lot of conflicted advice within the property area which
can lead to Doctors making the wrong decision. We have partnered with a firm who are 100% fee for service, paid for by
our clients, thus ensuring they are not working for anyone else. Since 1999 they have negotiated the purchase of 900
properties and bid at over 100 auctions so they know what they are doing,

Legal Advice for Doctors
We work with a number of legal firms rather than just one. We have found through our due diligence and working with a
number of different firms that it is difficult for good small to medium firms to be all things to all people. Thus the area of
legal advice needed will dictate the firm we use. We can and have worked with our clients existing legal firms where
required. The areas of law include:
•
•
•
•
•
•
•

Property conveyancing for Doctors
Setting up in Private Practice
Comprehensive estate planning
Asset protection
Trust and company set up
Employment law
Contractual law

Latest news from Medical Financial Partners
Reserve Bank: Go Forth and Save
Are the rich getting richer? Not in the property market
Our 4th property education for Doctors evening

*The products / services offered by these businesses are not authorized by Garvan Financial Planning and Garvan
Financial Planning is not responsible for the advice / services provided

http://www.medicalfinancial.com.au/financial-partners.html
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Fees
For the past ten years, our practice has followed a fee-based model for advice, well ahead of the
market. As such, Parker Financial Services is well placed to handle the new regulations being
introduced from 1 July 2012 under the Future of Financial Advice reforms.
Over the years, we have developed a preference for certain types of investments. However, our
business does not exercise any bias towards particular products. Our focus is always on arriving
at the best possible strategy for each client.
An annual fee is agreed upon between the client and their adviser. Any commissions received in
respect of a client's investment portfolio are reimbursed to clients by way of a reduction to their
fees.
We make recommendations based on what we believe is in the best interests of our clients rather
than ourselves.

http://www.parkerfinancial.com.au/index/fees
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About Us
About Your Personal CFO
Your Central point of Call
Most professionals spread their financial affairs across a number of different and often uncoordinated service
providers, such as accountants, lawyers, investment advisers, stock brokers and insurance agents. We provide
you with one central point of contact to handle all your financial management issues.
As our first step we undertake a ‘Discovery Process’ to find out exactly where you are at, where you want to be
and what is important to you. This helps you to get a good understanding of your current situation and to open
up your options and possibilities for what you could do going forward.
To lay the foundation to reach your goals and objectives we help you to identify your financial goals – these goals
are directed by what you want and the lifestyle you want to have rather than just products and investments
which do not have a specific purpose.
Once the Discovery Process is complete we then prepare a’ letter of engagement’ which will outline exactly
your project involves, time frames and the costs of implementation so that you have a clear understanding of
what is involved before we get started.
We work on simplifying your financial management by breaking down what needs to be done via a number of
financial ‘projects’ which we manage and oversee for you to ensure they are completed successfully.
Once you have decided to ‘go ahead’ with our project proposal we will then draw on a variety of experts in
addition to Pert & Associates (such as lawyers, taxation specialists, business advisers and financial market
experts etc) – to assist in creating the outcomes you require based on your goals and objectives. We will manage
these experts on your behalf and will be a central point of call as your acting personal CFO. You may have some
of these advisors in place and we are happy to work in conjunction with them for your benefit.
We coordinate your financial management needs, taking into account your situation and ensuring that all of your
needs are implemented in a tailored, consistent and organised manner that will give you ease of management
and a peace of mind.
Benefits of Your Personal CFO
Your personal CFO will offer you a variety of benefits, including:
1. Project management of all your financial affairs – managing a team of legal and financial experts to
assist you in reaching your outcomes while remaining focused on what is in your best interest.
2. Supporting you by providing discipline – helping you to make wise choices about your Money. Helping you
to have a ‘plan’ and sticking to it.

http://www.pertassoc.com.au/index.php/about-us
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3. A focus on longevity & relationship – they will be there for the long haul. The relationship between you
and your personal CFO is ongoing and built on trust.
4. A deep understanding of your core values, goals and objectives - they will ensure that you align your
financial strategy and goals with your personal/family goals and remain on track for living the life you want now
building your wealth into the future.
Who benefits from our service
The clients who benefit most from our services have the following qualities:
THEY ARE MANAGERS OF THEIR OWN DESTINY: Our clients are people who take charge of their life and their
destiny rather than leaving it to chance. They seek the advice of experts and are comfortable with delegating
responsibility of their financial well being. They appreciate, and are willing to follow, the advice of an expert.
THEY ARE GOAL ORIENTED: Our clients are goals oriented. They like to be clear on what it is that will give them
control, security and freedom to do what they want to do to live a fulfilling and enjoyable life. Our clients
appreciate the clarity and peace of mind that they get from knowing they have the greatest probability of
achieving their goals by partnering with us.
THEY VALUE EXPERT ADVICE: Our clients value the expert advice we provide to help them to integrate and
manage their affairs.
THEY FOCUS ON WHAT MATTERS MOST: Our clients know that they will need to work smart to manage their
financial affairs so that they can free up the time to focus on what is important to them, whether it is focusing on
furthering their profession, Business or spending time with their loved ones. By delegating, they can focus their
valuable time and energy on those things in life that are most important to them.
THEY WANT A PARTNERSHIP: Our clients are looking for a partnership that helps to get their affairs in order,
provides expert advice and acts as a sounding board whether times are good or bad. A Strategic Partnership with
their Personal CFO allows them to have more control and therefore ease of success in achieving their goals,
whatever they may be.
“We do the hard work so that you can get on with what’s important” Quote Brian Pert

Your Personal CFO Expertise

CFO Difference
Your Advisers
We are adviser’s not just financial advisers. We provide a board of advice and a personal CFO service to assist
you to integrate the management of your financial affairs and work collaboratively with you to achieve your most
important outcomes, financial and beyond.
Independent
Being independently owned we have no conflict of interest issues due to ownership links with fund managers,
financial institutions or large planning groups. This means we are not influenced by any outside forces and we are
totally guided by you and your needs and objectives in achieving your financial independence.
Strategic Advice

http://www.pertassoc.com.au/index.php/about-us
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We provide unbiased strategic advice as we do not have our own products or ownership links to product
providers that may influence our recommendations to you.
Qualifications and experience
Your personal CFO service is of the caliber usually only available to senior personnel in large organisations and
High Net worth Individuals.
Direct Access
You have direct access to your personal CFO and wealth adviser who answers your queries personally and does
not seek to divert you to other personnel.
High touch Approach
Your personal CFO service will always keep in touch with you and keep you informed of the most relevant news
to you. Your Personal CFO personally looks after no more than 100 clients. We limit number of clients to maintain
high level of service.
This means that there is always ample time to assist you.
Saving You Time
We actively encourage you to delegate to us everything that we can do for you, thereby minimising your day
day time involvement in managing your financial affairs and any commitments linked to this.
Transparency
You know exactly how we are paid as all remuneration is fully disclosed and we do not accept commissions
relation to investments or superannuation.

Your Team of Experts
Brian Pert is a director and adviser of Pert & Associates. His mission is to help clients use their wealth to achieve
their most important life goals, such as establishing legacies for their families, contributing to their communities
and pursuing their passions. He specialises in project managing the affairs of medical specialists, Pharmacists
and Qantas pilots and providing advice through your Personal CFO.
Brian is a certified Financial Planner, a status that requires comprehensive knowledge and continuing education.
He has a Degree in Economics and has been advising clients on financial independence for more than 15 years.

© 2011 Copyright Pert & Associates. All rights reserved.

Brisbane Web Design,Web Development

http://www.pertassoc.com.au/index.php/about-us
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Tax & Accounting

At PrincipleFocus our divisions offers a range of professional services aimed at
helping small business and agribusiness to build sustainable, successful enterprises –
through delivery of specific services, or full integrated solutions.

Tax Strategy & Structure
Succession Planning

Our services include:

Private Wealth
•
•
•
•
•
•
•
•
•
•
•

Coaching & Leadership
Education & Training
Human Resources
Marketing & Sales
Benchmarking

Tax and Accounting
Tax Strategy and Structure
Succession Planning
Private Wealth
Business & Executive Coaching
Business & Agribusiness Courses
Human Resources
DISC Behavioural Profiling
Staff Training
Marketing and Sales
Benchmarking

These services working together are integrated solutions, both strategic and cost
effective, and offers:
• A single client file and a focused client manager coordinating all resources for
you – better understanding of client needs by all advisers, efficiency and
improved outcomes.
• A group of specialist professionals all working together to help you achieve
your goals – professional synergy leveraged toward client needs.
• Quarterly discipline of stop, check, reflect, refocus – earlier detection and
response to opportunities and threats.
• An expanding network of like-minded businesses across Australia
• Efficient service response – consistent, high performance people to work with
and rapid response times delivered to client.
• A proven pioneering and innovative approach – be proactive and at the leading
edge of your industry
• Fixed monthly fee - Security and transparency of costs, easy to budget
• Holistic management philosophy - Balanced triple bottom line results

Subscribe

InFocus Newsletter

Latest Tweets
Email Address

principlefocus @Leanne_Bosweb I only saw your message. Ill pass it on to
@DuffySuccess & Pete. This weeks been gr8 too #ilovewebsites #fun
@ceridwynusback
28 minutes ago  reply  retweet  favorite

Thesalescat CEO's get serious about sales - see the HBR article
blogs.hbr.org/cs/2012/07/ceo… how serious are you and your team?
17 hours ago  reply  retweet  favorite

Services

Company

Courses

Locations

Tax & Accounting Compliance

Our Client Charter

Business Courses

Dubbo

Tax Strategy & Structuring

History

Agribusiness Courses

Coffs Harbour

Succession Planning

Leaders in Our Field

Business of Farming

Warren

Coaching & Leadership

Community

StrategicFocus

Belmont

Business Coaching

Our Directors

Cell GrazingFocus

Manila

Education & Training

Our People

Entrepreneurial Leadership

Human Resources

Private Wealth

Visions & Goals

Marketing & Sales

Employment

Sales Cat

Business Strategy

WealthFocus

Financial Planning

DISC & Values Profiling

Portfolio Management

Education & Training

http://www.principlefocus.com.au/services
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Send us an email
Name *
Email Address *
Message *
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Welcome to Quantum Financial

Why Quantum is different

Bill Mackay established Quantum Financial in 1994 after over 30 years experience in financial services in Australia and the
USA. Today Quantum Financial is an independently owned financial planning firm committed to providing its clients with
quality financial advice and superior service based on their individual needs and requirements.

Our people
Company profile
Industry recognition

Contact Us

Phone: (02) 8084 0453
Email:
quantum@quantumfinancial.com.au
Mail: Quantum, PO Box 5273 West
Chatswood NSW 1515

Since 1994 we have provided conflict free advice. We are independently owned and so are free of the influence of product
providers. We don’t try to sell you our own products as we don’t have any. We don’t accept any kickbacks or commissions. Our
mission is to provide you with expert advice that is in your best interests and to become your family’s trusted advisor for the long
term.

Fully accredited
Quantum Financial Services Australia Pty Limited ('Quantum') holds a national Australian Financial Services Licence (AFSL
239200) and all of our advisors are bound by the Financial Planning Association of Australia’s (FPA) strict Code of Ethics and Rules
of Professional Conduct. Quantum is a principal member of the Boutique Financial Planning Principals Group. Quantum is also a
nationally accredited Registered Training Organisation (RTO 90281).
Request an appointment
For an obligation free meeting with an experienced Quantum Wealth Advisor, call today on (02) 8084 0453 or email
us .

Quick Links
Chatswood Advisers
North Shore Advisers
SMSF Specialists

Copyright

Contact

Designed by

Copyright © 2011
Quantum Financial
Services Australia Pty Limited
All rights reserved.

Phone: (02) 8084 0453
Email:
quantum@quantumfinancial.com.au
Head office address: Level 6, 9 Help
Street, Chatswood NSW 2067 NSW

Define Studio

Medical Professionals

Connect with us

'Building and protecting your wealth' | Privacy | Terms of use

http://quantumfinancial.com.au/about-us.html
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Take Control – With your Independent Financial Adviser

ADVISER
PROFILE

Rise Financial was established in 2004 and operates under the Australian Financial Service
Licence (AFSL) 311718.
Rise Financial is one of the few truly independent financial planning businesses with the
licensee, Phil Thompson, owning 100% of the business and is the Responsible Person for the
AFSL to provide financial advice.
Rise Financial operates on a purely “fee for service” basis, which means that we only charge
agreed flat fees for the services we provide clients, with any commissions that would have been
payable directed back to the client through lower investment management fees, lower insurance
premiums or lower interest rates on loans.
Rise Financial provides advice to clients in the ACT region, interstate via phone or Skype, and to
Australian Ex-Pats living overseas.
Subscribe
to receive the
Monthly Snapshot
by email.

PHIL
THOMPSON

Rise Financial is a recognized Professional Practice of the Financial Planning Association.

Contact us:
Rise Financial typically provides advice through a 4 step process summarised as:
P: 02 6292 0015
Email Phil

Step 1 – Financial Check Up / Consultation /
Salary Packaging Advice

Cost $275 (inc. GST)

• To help you understand Where You Are financially.
Optional Extra – Financial Projection – Additional Cost $275 (inc. GST)
• To help you understand Where You Are Going financially.

Step 2 – Strategic Financial Plan

Cost $2,200 (inc. GST)

• To help you understand Where You Are Going and How To Get There Better.

Step 3 – Statement Of Advice

Cost $1,100 (inc. GST)

• To set your planned financial direction and strategy.

Step 4 – Wealth Management Service
(Annual Opt-In)

Annual Cost $3,300 (inc. GST)

• To allow us to Take You There on your financial journey with ongoing advice, and
investment implementation and management.

Note – Above fees may increase for more complicated situations or where greater advice risk is
involved.
Download our Service Overview Brochure

.

Where Rise Financial puts in place investments for you, our preferred approach is to adopt a
disciplined investment philosophy based on the principles of passive investment, reliably
capturing the returns available from capital markets over the long term.
If you lie awake at night worrying about your financial situation, or if you are too busy to give your
financial planning the attention it deserves, then Rise Financial can help you.

http://www.risefinancial.com.au/
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Truly Independent.
There are many financial advisory firms that claim to be 'independently owned', but this does not mean they are truly independent. We
satisfy the Corporation Act’s definition of independent (s.923A) because we do not receive any commissions, we do not charge fees
based on volume of product sold or advised on and we have no affiliation with any product manufacturer that could lead to a conflict of
interest or a perceived conflict of interest.
The only fees we receive are directly from our clients which means we work only for them. We rebate all commissions on insurance
products.
The Legal Definition of an Independent Financial Advisor / Planner
The Law states that financial advisers can only call themselves "independent", "unbiased" or "impartial" if they (and their associates) do not receive any of the following:
• commissions (apart from commissions that are rebated in full to the person's clients)
• forms of remuneration calculated on the basis of the volume of business placed by the person with an issuer of a financial product
• other gifts or benefits from an issuer of a financial product which may reasonably be expected to influence the person.
The source of the rule is section 923A of the Corporations Act 2001 can be viewed by clicking here or the link below :
http://www.austlii.edu.au/au/legis/cth/consol_act/ca2001172/s923a.html
Australian Securities and Investments Commission's (ASIC's) view on rebating
ASIC's view on rebating is also quite restrictive. ASIC considers that the requirement that commissions are 'rebated in full' is satisfied if, as soon as the commission is
received, it is rebated to the client without delay by:
• rebating an amount equivalent to the commission directly to the client by cash, cheque or other direct means (eg by direct credit to a bank account nominated by the
client); or
• offsetting any debt owed by the client (i.e. a debt owed before the commission was received by the licensee) by an amount equivalent to the commission, except in
circumstances where the amount of the debt is calculated by reference to commissions expected to be received by the licensee.
ASIC does not consider that the requirement that commissions are 'rebated in full' is satisfied if a client's account with the licensee is credited with the amount of
commission received, where funds in the client's account may be used to meet future liabilities of the client to the licensee and the client does not have the right to demand
payment to it. This is because the rebate is not immediately available to the client in these circumstances.
(Source ASIC QFS38 Published 10/12/2002; Revised 25/11/2003)
Back to Home Page

© 2009 Roskow Independent Advisory - We get our clients on track.

http://www.roskow.com.au/trulyindependent
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Our Difference Your Advisors
Our Difference

Semaphore Private was conceived by Andrew Peters in 2008. After two
decades working in the financial services industry, Andrew was keen to
establish his own practice to reflect his values and vision - To provide
outstanding service, considered and unbiased advice in all areas of financial
planning.
As a private, independently owned financial advisory practice Semaphore
Private is not compromised by any ownership links or advisor remuneration
arrangements which could influence investment strategies.
Semaphore Private Clients benefit from Andrew’s extensive experience and
expertise. His friendly nature and easy to understand approach ensures
clients feel relaxed, confident and integral to the decision making process.
Competent and informed decisions take all factors into account including; tax,
estate planning, insurance, risk tolerance, specific family circumstances and
ultimate financial goals.
Semaphore Private offers much more than just investment advice. Based on
open communication it enables planner and client, working together, to make
sound financial decisions.

© Copyright 2009-2012. All Rights Reserved.
Semaphore Private site designed and developed by Web Initiatives web design

http://semaphoreprivate.com.au/difference.html
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Stage 2 - Investment Recommendation

FEES
Strategy First Financial Planning charges on a “Fee for
Service” basis, which means you pay a set fee based on:
x

Time

x

Level of expertise needed

x

Complexity

After or in place of the Strategic SOA, we may be required to
make a recommendation regarding the investment of monies.
This requires an additional Statement of Advice and the
cost will vary pending the complexity of your situation,
such as existing investments, capital gains tax calculations
or existence of multiple portfolios.

Our fees are transparent and agreed by you up front.
Fees range from $1,650 to $4,400.
We rebate all commissions and brokerages from product
providers or financial institutions. We do not receive any
volume rebates, incentive or bonuses.

No entry fees, up front commissions or percentage based
on the size of assets is charged.

Strategy First breaks the strategic planning process and
the associated fees into 4 separate stages.

Stage 3 - Implementation

At your initial meeting, your adviser will confirm which fees
will apply based on your specific situation.

For the actual administration of your Investments, Insurance,
Superannuation and Estate Planning needs, we charge on
a time and materials basis. All commissions are rebated.

Stage 1 - Strategic Advice
We charge an agreed fee to provide our recommendations
in a Strategic Statement of Advice, which may include:

Stage 4 - Ongoing Services and Fees
For ongoing advisory and money management services,
we charge an annual retainer. As with all other work, the fee
level varies depending on the time involved, the complexity
of and the risks associated with your portfolio(s).

x

Cash Management and Budgeting

x

Debt Management

x

Financial Structuring and Tax Planning

x

Wealth Accumulation

Standard

$2,750 - $5,500

x

Superannuation

Standard Plus

$5,500 - $11,000

x

Personal Risk Planning

Premium

$11,000 - $22,000

x

Estate Planning

x

Retirement Planning and Superannuation

Service Level
Minimum

Premium Plus

The following table gives an estimate of fees you will pay,
depending on the complexity of the advice provided.
Type of SOA

Annual Retainer (incl. GST)

Estimated Fee (incl. GST)

Basic

$1,650 - $3,300

Standard

$3,300 - $6,600

Complex

$6,600 - $11,000

You will receive an estimate of the cost before work
commences in a Letter of Engagement.
As part of our Pricing Policy and as our commitment
to genuine “Fee for Service” advice, Strategy First will
rebate 100% of any product commissions received.

$1,650

By Negotiation

Special Projects or Services
At Strategy First, we appreciate each client is different and
has different needs. For the clients where our “standard
services” are not applicable, we charge on a time and
materials basis.
Our current hourly rates are:
Employee / Advice

Hourly Rate (incl. GST)

SMSF Technical Advice

$385 - $413

Financial Planner

$275 - $358

Paraplanner

$165 - $237

Administration and Insurance

$110 - $165

** Please note all fees are subject to change without notice.

Financial
Financial Services Guide (FSG)
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Basis
Fee Range

> Basis
Tupicoffs offer advice on a fee only basis. Our fee is based on
the work required and varies for each client. Our decision to
offer fee based advice was based on the need to disassociate
our advice from remuneration paid by financial product
providers.
At Tupicoffs we believe that clients should pay for the work
required not a percentage of their assets in managed funds.
This has allowed us to focus on client outcomes rather than
accumulating assets in managed funds. Clients of Tupicoffs pay
an annual flat-rate ongoing advice fee. This is invoiced on
completion of the presentation of your initial Statement of
Advice and is then payable each year on the anniversary of that
date.

Tupicoffs Pty Ltd. ABN 3311 943 1168. Level 9, 316 Adelaide Street, Brisbane 4000. Disclaimer. Privacy Policy. FSCG
Australian Financial Services Licence, Number 302670. Australian Credit Licence, Number 302670 Financial Services

http://tupicoffs.com.au/fees.php?id=16
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Superannuation
Retirement savings accounts
Securities
Government debentures, stocks or bonds
Deposit and payment products
Investment life insurance products
Managed investment schemes (including Investor Directed Portfolio Services)
Standard margin lending facilities

We are authorised to provide financial product advice and arrange for the acquisition, variation or
disposal of the following types of financial products:

WHO WE ARE

Licensee
WATERFALL WAY ASSOCIATES PTY LTD has been issued with an Australian Financial Services
Licence and Australian Credit Licence (AFSL No 318105) by the Australian Securities and Investment
Commission (ASIC). These licences permit WWA to provide financial advice and credit assistance to
clients. Waterfall Way Associates is called a licensee. Waterfall Way Associates has appointed
representatives (advisers) to provide advice and credit assistance to clients and a Responsible
Manager who is ultimately responsible for the advice provided.

Self-managed superannuation fund advice
Transition to retirement strategies
Personal superannuation advice

You may provide instructions to WWA in writing - including by facsimile and email, or verbally
(subject to written confirmation being provided subsequently).

Retirement income and investment planning
Financial planning strategy development
Ongoing portfolio management services

We offer the following services:

FINANCIAL SERVICES WE PROVIDE

Responsible Manager
As the owner/director of WWA, Dacian Moses is the nominated Responsible Manager and is
ultimately responsible for the advice and credit assistance provided to you.

Grant has an Advanced Diploma of Accounting, a Bachelor of Commerce, and a Diploma of Financial
Services (Financial Planning). Grant is a Future Planner member of the Financial Planning
Association of Australia Ltd. Grant has extensive experience in financial services and has been a
trainee para-planner since 2007 and a trainee adviser since 2010.

Dacian and WWA’s clients are also supported by Grant Homes BComm DFS (FP), who may also
provide you with advice. He is a representative of WWA and can be contacted on 02 6650 0522 or by
email on ghomes@waterfallfp.com.au or by mail at Suite 607, 24 Moonee Street, COFFS HARBOUR
NSW 2450

Tim has a Bachelor of Arts, a Master of Accounting Studies and a Diploma of Financial Planning. Tim
is a Certified Financial Planner™ practitioner and is a member of the Financial Planning Association
of Australia Ltd. Tim Harris has extensive experience in financial services and has been a financial
planner since 1994.

Dacian and WWA’s clients are supported by Tim Harris CFP® BA (Hons) MAS Dip FP, who may also
provide you with advice. He is a representative of WWA and can be contacted on 02 6650 0522 or by
email on tharris@waterfallfp.com.au or by mail at Suite 607, 24 Moonee Street, COFFS HARBOUR
NSW 2450

Dacian has an Economics Degree and a Diploma of Financial Planning. Dacian is a Certified Financial
Planner™ practitioner and is a member of the Financial Planning Association of Australia Ltd. Dacian
Moses has extensive experience in financial services and has been a financial planner since 1993.

Advisers
Your adviser is Dacian Moses CFP® BEc Dip FP. He is a representative of WWA and can be contacted
on 02 6650 0522 or by email on dmoses@waterfallfp.com.au or by mail at Suite 607, 24 Moonee
Street, COFFS HARBOUR NSW 2450

You have the right to request a copy of any SoA or RoA we have provided you.

You will receive an SoA from us whenever we provide you with any personal financial advice. This is
advice that takes into account one or more of your objectives, financial situation and needs. The SoA
will contain the advice, the basis on which it is given, and information about fees, commissions and
any relationships or potential conflicts of interest which are relevant to the provision of the advice. If
we recommend that you acquire a particular financial product, we will provide you with a PDS where
applicable. A PDS contains information about a particular product and will assist you in making an
informed decision in relation to the acquisition of that product. You may also receive a Record of
Advice (RoA) where appropriate.

If you choose to use our services, you may also receive from us a Statement of Advice (SoA) and one or
more Product Disclosure Statements (PDS).

You have the right to ask us about our charges, the type of advice we will give you, and what you can
do if you have a complaint about our services.

Ø
Ø
Ø
Ø

The purpose of this FSG is to inform you, prior to a financial
service being provided:

This Financial Services Guide (FSG) and incorporated Credit Guide has been issued by Waterfall Way
Associates Pty Ltd. Waterfall Way Associates Pty Ltd is referred to in this FSG as ‘we’, ‘us’, ‘our’ and
‘WWA’.

Version 4
8 February 2011

FINANCIAL SERVICES AND CREDIT GUIDE

WWA maintains professional indemnity insurance that complies with the requirements of the
Corporation Act 2001 (s 912B) and the National Consumer Credit Protection Act 2009 [s48 (1)]. The
policy covers work done for WWA by representatives after they have ceased employment with WWA.
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GPO Box 3
MELBOURNE VIC 3001
Toll free - 1300 780 808 Fax (03) 9613 6399
Email: info@fos.org.au Web: www.fos.org.au
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If you still do not get a satisfactory outcome within 45 days you can contact The Financial
Ombudsman Service (FOS). This is an external, independent body that has been established to assist
clients who have been unable to resolve their complaint satisfactorily with their adviser. WWA is a
member of FOS (membership number 12641).

We will try and resolve your complaint quickly and fairly. If you have any complaint about the service
provided to you, please contact you adviser. If you are not fully satisfied, please contact us by
telephone on 02 6650 0522 or by email on info@waterfallfp.com.au, or by writing to us at:
Complaints Officer
Waterfall Way Associates
Suite 607, 24 Moonee St
COFFS HARBOUR NSW 2450.

We have established procedures to ensure that any complaint is properly considered and dealt with.

HOW TO MAKE A COMPLAINT ABOUT OUR SERVICE

Waterfall Way Associates Pty Ltd, Dacian Moses, Tim Harris and Grant Homes do not receive any
non-monetary benefits or incentives from investment institutions or life insurance companies. Dacian
Moses, Tim Harris and Grant Homes are paid by salary from Waterfall Way Associates (ABN 37 126
311 251).

The actual cost of all fees is detailed in writing at the time of making written recommendations.

For clients who utilise an external master trust or investor directed portfolio service, our financial
planning advice fees are levied at a maximum rate of 1.1% pa (incl. GST).

We provide ongoing financial planning advice on a “fee for service” basis. Our preference is for a fixed
annual retainer paid monthly in advance. Some of our long-standing clients pay asset-based fees at a
maximum rate of 1.375% pa (incl. GST) of the capital under our management and administration,
reducing to 1.1% for the amount of capital exceeding $500,000.

We charge a fee of $220 (incl. GST) for the first consultation and a minimum fee of $880 (incl. GST)
to prepare a written Statement of Advice (SoA) which also details our fees for the implementation of
any investments recommended. Complex SoAs may cost in excess of $5,500 (incl. GST). We will
provide a quotation for the preparation of advice before commencement.

Waterfall Way Associates Pty Ltd is paid for its services on a fee basis with a full rebate of any
commissions (with the exception of a very small number of legacy clients whose investments still pay
trail commissions).

HOW WE ARE PAID

Your adviser can only recommend products that are included on our authorised product list and/or
have been authorised by our research and technical committee.

We are also authorised to provide credit assistance. As part of our personal financial planning advice
process we may suggest and assist you apply for or remain in a particular credit contract with a
particular credit provider.

Woodbury Financial Services
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http://www.woodburyfs.com.au/
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About Arc

Reclaim Fees

Pricing

Contact Arc
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No ongoing commission

Pricing
UNDERSTAND THE TRUE COST OF FINANCIAL ADVICE AND SAVE

The cost of yourfinancial plan will depend on the complexity
and time required. Keep in mind, aswe
we rebate upfront and
trailing commissions,
commissions you can end up with $1,000′s
$1,000 s refunded.
refunded
As we charge a flat fee for our advice, rather than take the
maximum commission from any product we recommend, the
total cost of your portfolio is considerably less than other
financial planners.
The true cost of financial advice…
advice

We will outline the value of the
advice you will get, before you
commit

MORE MONEY IN YOUR POCKET

100% Independent
ADVICE THAT’S BEST FOR YOU

“…excellent value for
money…excellent well
thought out options for
us to consider…saved us
both time and money…
honest and trustworthy”
~ Jim, New Farm

Most financial planners will take the maximum initial
commission a financial product allows. About 110% of your
firstyear’s insurance premiums can be paid to a financial
adviser (and about 10% for each year thereafter).
If you pay $5,000 p.a. for your insurance, this means immediate
commission of about $5,500 (and $500 each year after that).

This commission comes out of your pocket.
While commission is built into insurance premiums, reducing commission to zero can reduce
your annual premiums by as much as 30%, saving you $1,500everyyear, using the example
above.
Inaddition,it is common to pay around 1% of your savings every year for ongoing advice. An
investment of $200,000 could be reduced by $2,000 in advice fees – every year. This adds up
to tens of thousands over time.
We willrefund all commissions and simply
charge an advice fee – and we refund all
trailing commissions.
We can collect our fee in a variety of ways –
from your superannuation balance, bank
account, credit card – whichever is most
appropriate for you.

Understanding and reducing fees improves long term
wealth

We do not charge any ongoing fees. Any
commission or benefit we receive in future
years will be refunded to you.

If you are unsure what fees you are paying on your current products, contact us and we will
investigate for you.

About The Site
Financial Services Guide
General Advice Warning
Privacy Policy

Arc Financial Consulting
Suite 1402, L14, 122 Arthur Street,
North Sydney, NSW 2060
02 8003 7010
info@arcfc.com.au

Arc Financial Consulting Pty Ltd is an Authorised Representative (412967) of AFSL 342766.

http://arcfinancialconsulting.com.au/pricing/
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Real Independent Advice
Surprisingly, very few Australian firms offer truly independent and
impartial advice... but it does make a difference.

Testimonials
"Above all, we really value your 'independent
advice', personalised service and the ease
with which you understand the needs of
medical professionals.”

What is independent financial advice?

– Dr David Morris & Mrs Kerrell Morris.
TESTIMONIALS

Imagine you discover that a large pharmaceutical company owns your local medical practice
and 75% of the remedies your doctor offers are their products (either directly or indirectly
owned). Would you think this is likely to be the best advice? That's how it is with about 90% of
financial advice in Australia. Some are independently owned but still receive revenue from
product suppliers.

Free eBooks

In the financial world, independent advice is defined as "advice that is not tainted by a bias in

We have a range of free

favour of any particular company" . Under current Australian Financial Services Licensing law ,

financial planning ebooks

the words "independent", "impartial" or "unbiased" are protected terms– it is illegal to call advice

available on topics such as self

independent if:

managed super (SMSF), transition to
retirement, succession planning, investing in

• an adviser is employed directly or indirectly by a financial product provider, or

shares and commission-free life insurance.

• receives commissions from them without rebating it all to the client, or
• receives other gifts or other benefits from them which might influence their advice.

FREE EBOOKS

Independent advisers are paid only by clients, not from any other source – true" fee-for-service".
. . Surprisingly, there are only a handful of "independent" investment advisers in Australia. . . In
an increasing trend, most advisers are owned or controlled by product issuers (banks, insurance
companies or fund managers). . . Some are not, but still can"t be called "independent" because
they are in a situation creating potential conflict in some other way. . . Being independently
owned does not necessarily mean independent advice is offered.

Research:
Roy Morgan research shows Australians still remain confused about whether their financial
planner can give them independent advice - skilled, independent advice matters.
That research also confirmed the continuing pattern where major advisory groups place 70-80%
of their clients" funds in investments offered by their institutional parent. Are the products
offered by an institutional parent the best choices for their clients?
Product providers are steadily acquiring more ownership of advisory firms. For example, CBA
recently acquired the accounting/advisory group Count Financial. Advisory firms owned by
institutions but with a different name include: Count (CBA), Genesys (AXA/AMP), Hillross

Real Independent
Advice
“Independent investment advice” is
more than independently owned.
It’s a legally protected term
meaning we’re only paid by our
clients, avoiding undesirable
influence from product ownership
or kickbacks. We simply focus on
your needs and how best to meet
them.

FIND OUT MORE

Private Wealth
Management
25 years of investment experience
and the best of research, our
personalised service puts you in
control of your tailored portfolio.
Build and retain your wealth with
time to do those things you love.

FIND OUT MORE

(AMP), Garvan, Godfrey Pembroke, Apogee (NAB/MLC), Retireinvest, Millenium3 (ANZ),
Guardian (Suncorp), Securitor (Westpac), Magnitude (BT/Westpac).

Government reforms:
Government plans for financial advice reforms (Future of Financial Advice) aim to eliminate
commissions for new business but existing commissions remain. Commission to stockbrokers

http://www.astuteinvesting.com.au/about-us/real-independent-advice

Professionals &
Business Owners
As a professional family business,
we understand your needs are
unique. We integrate multidisciplinary tax and legal advice
with our comprehensive strategic
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from underwriters remains as does life insurance commission (except where in super or group
life). Though many advisers have worked on a fee-only basis for years, those who work on

and investment advice so you’re in
control, for a balanced life and
sustainable wealth.

FIND OUT MORE

commission will move towards client fees for their remuneration. This is a good thing but…
Is this reform solving the right problem? While it"s a positive move, the above research shows
people still need to know whether they"re receiving independent advice or not (i.e. advice that"s
not biased in favour of any particular product). The political divide has industry super funds
(unions) on one side and institutional fund management businesses (industry) on the other.
Though it serves the public better, independence is a diminishing group in the middle with no
political clout.

Does independence matter to you?
By its very nature, independent advice creates peace of mind and potentially better outcomes. . .
Even after current reforms, independent investment advice will be rare.
If an adviser doesn"t claim to give independent advice, it"s probably because they can"t. The
only way to really know is to seek written confirmation that their advice is independent (impartial
and unbiased).
Seeking truly independent investment advice is obviously a personal choice. While impartiality
can definitely add value, securing skilled advice should always be the main consideration. Many
expert advisers work in situations where they can"t claim independent advice. . . While they may
be friendly and well informed with strong empathy for your needs - their advice may be restricted
to a limited range of options due to business conflicts.
In addition to offering peace of mind, "independent" advice by its very nature should also lead to
better choices and when it"s combined with a fee-for-service approach, it can present significant
financial benefits.
1. Does independent advice matter? Obtaining skilled advice should be the main issue but
impartiality can add significant value - who will tell you their advice is conflicted? Skilled
advisers often work in situations where they can"t claim independent advice. They may be
friendly and well informed with strong empathy for your needs, but their advice can be restricted
to a limited range due to business conflicts. Even if the product offered by your adviser"s
employer is the best when offered, who will tell you when it ceases to be?
2. Independence combined with fee for service should offer significant benefits. Take the
example of life insurance. If the work is done by fees rather than commission and the adviser is
independent of any life product, significant savings can result. This is especially so for clients
with higher insurance premiums since commission adds 43% to the basic insurance cost. Being
independent offers peace of mind at least and more likely, extra potential savings.
Other issues:
3. Advisers with higher skills usually aspire to work in an independent environment.
4. Perhaps unsurprisingly, people with more significant wealth tend to seek skilled but
independent professional advisers. Some people feel better with large institutions but ultimately
they prefer personalised service to avoid the associated "factory" experience".
5. To avoid conflicts of interest, some questions to ask a prospective adviser are:
• Can you confirm they are highly skilled?
• Can they provide "independent advice"?
• Are they remunerated from any source apart from your fees to them?
[1] FSI Consulting Pty Ltd Brisbane, 23/1/12,www.independent-advice.com.au - "What do we
mean by "independent"?
[2] ASIC, April 2011, Regulatory Guideline RG175 sections 48-50 – "Use of restricted words
such as "independent"
[3] Roy Morgan Research, December 2011, "Superannuation and Wealth Management in
Australia" report
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Terms & Conditions

Privacy Policy
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Why we are different
We are completely independent
Any bias towards recommending particular investments due to
ownership links or adviser remuneration arrangements is likely
to have an adverse effect on your wealth.
Bennelong Private Wealth has no ownership links to product
providers and receives no commissions from product providers.
Our advice is independent, impartial and unbiased. There are
legal restrictions on using these specific words – compare the
documentation.
Your adviser is one of the most experienced and
qualified in Australia
Compare our qualifications and experience.
Your adviser is both a tax expert and a financial planning
specialist
Clearly, tax and financial planning are inextricably linked.
Splitting the tax and financial planning advice between different
individuals increases the risk that issues will “fall through the
cracks.

http://www.bennelongprivatewealth.com.au/different.html
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Book an Appointment
Ask James a Question
Book a Seminar Now

Why Plan?
Selecting a Financial Planner
Client Management Process
Fee for Service Definition

Fee for Service
Definition

Make an appointment
In March 2004, the financial services industry experienced a transition of
compulsory open disclosure of fees and charges by all advisers. This did
place extra strain on financial advisers but allowed the client to feel in
greater control of how the adviser was making their money and what
expectations there was for the investment over the entire financial journey
assuming long term ongoing management. This Financial Service Reform
witnessed a change in the fee structure charged, with some advisers electing
to break up the adviser service fee from the platform and the product
manufacturer.
Although there has some been discussion over the definitions, it is
generally agreed that Fee Based Financial Planning is:
A fixed amount charged to a client for an agreed level of service. This is
charged based on the level of Service and /or Performance and paid ONLY by
the client.
When Beresfords began in 1994, a fee-for-service approach was adopted
from the beginning as a business philosophy. It is encouraging to witness the
industry in general shifting towards that pricing model. We cherish the
integrity that this provides as we seek only the best outcome for our client's.
It ensures the clients best interests are in the following ways:
• No commissions by third parties tarnish the quality of advice
• The focus is on developing financial solutions to achieve the clients goals
and objectives rather than entry into products
We at Beresfords are in awe of the responsibility that is entrusted to us when
we seek to manage and grow something as hard won and as precious as
your wealth. When it comes to fees and charges, Beresfords maintains a
commitment to ensure client fulfilment by:
• Not being contractually associated with branded product.
• Being open, honest and direct in communicating with clients.
• Ensuring client education through our transparent procedures and
processes.
• Constantly reviewing our service structure and performance.
• Believing in and demonstrating the value of open disclosure through daily
application
Beresfords understands that everyone is unique. No two clients are at the
same stage in their life with identical resources. Therefore, our fees have
been divided into 4 different value-for-money categories that reflect the level
of Beresfords service. This ensures that the right fee can align with your
needs and affordability.

There are a number of steps
Beresfords Fees are divided into 3 Stages:
• Creation of a Tailored and Holistic Financial Plan
• Implementation of a Tailored and Holistic Financial Plan
• Review the Plan Long Term and engage in Ongoing Supervision and
Financial Management
If you would like an Adviser to contact you regarding our Fees and Charges,
please click here

Other services:
Financial Planning

Investment

Property

Mortgage Broking

Insurance

Self Managed Super

Part of Beresfords Group of Companies:
Beresfords Financial Planning Beresfords Asset Management Beresfords Property Solutions

http://www.beresfords.com.au/fee.php
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How We Work
It is important to establish early that the client and adviser are satisfied they will be able to work together over
the long term. We will present information on all the services we provide and how they are provided, and
highlight the fact that both parties will have obligations to fulfill.
Most importantly, it is essential that clear lines of communication are maintained between both parties.

Fees
Accounting
Accounting fees are generally fixed to provide our clients with certainty as to the amount they will be paying.
Your fee may be reviewed on an annual basis and where possible we encourage monthly or quarterly
instalments to aid in smoothing your cash flow.
Financial Planning
All financial planning and investment advice is provided on a fee for service basis. This means that we will
invoice you for our services at the time they are provided. We do not work for commissions and, as we have
our own Australian Financial Services Licence (AFSL), we are not influenced by any investment providers and
we have no commercial links to other institutions.
Payment Terms
Our payment terms for fees are generally at the time of lodgement for tax returns, or within 14 days of an
invoice date. However we can structure a payment plan that will better suit your cashflow upon request.




Portfolio Management Service

http://www.biscosgrove.com.au/firm/how-we-work/

9/11/2012

Financial Planning Brisbane | Financial Planner Brisbane | Financial Advisors - Chris ... Page 1 of 1

37
Fee for Service
About Us » Fee for Service
At Chris Humphrey Private Wealth Management, we operate on a fee for service model. A fee-forservice model is very different from a commission model, which has been the traditional method of
remuneration adopted by many financial planning practices. Our fee model allows clients to choose
the amount of service and financial advice they require. In essence, it is a user pay approach - we
do not assume that the more money you have, the more financial advice you need.
The fee charged depends on:
the time taken to complete the service;
the degree of complexity and level of expertise required to complete the services; and
any risks associated with providing the service.
We split our investment advice and associated portfolio management from financial advice. This
allows us to charge clients according to their needs: investment and/or financial advice.

Financial Advice
We encourage our clients to receive a comprehensive financial plan when they first come to us
because it facilitates an understanding of your personal situation, so we can provide the right advice
for you. In most cases, a comprehensive financial plan will remain effective for many years.
Reasons for having to change a comprehensive financial plan may include:
legislation changes; and
changes in personal circumstances (eg health, marriage/divorce, change of job/careers, change of
countries, etc).
We encourage clients to participate in a yearly review to ensure their financial plans remain current,
changing according to their needs.

Investment Advice
Our investment advice and associated portfolio management fees are based on the time spent on
client portfolios.
All of our Investment Portfolio Management fees include:
Monitoring the investment performance of investment managers
Seeking new investment managers and replacing them when required
All fees and commissions from investment products will be credited to your cash management trust
on receipt
You will receive secure access to view your investment portfolio online
We will respond within 48 hours to any telephone, fax or email queries from you
Any associated investment administration
Answering portfolio investment queries
Possible Strategic review meeting(s) to ensure that your financial plan remains relevant and on
track to achieving your goals
Year-end tax reports and clarity around them
‘Unlimited’ general financial advice (subject to fair use).

http://www.humphreywealth.com.au/about-humphrey-wealth-financial-advisors/fee-for... 9/11/2012
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Investment Advice
About Us » Our Approach » Investment Advice

At Chris Humphrey Private Wealth Management we specialise
in investment advice. We put investment advice and strategy before financial products. Moreover
we rebate all investment commissions received from investments where the investments contribute
towards a client's Funds Under Management (FUM).
Our investment advice is tax focused and personalised to your personal circumstances and views.
At Chris Humphrey Private Wealth Management we:
Do not believe market cycles can be timed successfully time after time.
Acknowledge there are good and bad times to invest.
Are very aware that equity markets are a leading economic indicator and a recovery from a bear
market can happen before economic data suggests.
We endeavour to maximise client wealth by tailoring our investment advice to their investment views
and preferences. Determining our clients' investment risk profile is an integral step in our investment
advice.

What can we do for you
Our investment advice includes recommending Active fund managers. (Generally we recommend Individually Managed Accounts-see below)
Passive fund managers (Index tracker funds and ETFs).
Investment strategies specific to client views. These could include writing covered calls (buy/write
strategy), hybrid bonds etc.
Direct residential and commercial property (see our property advice page).
Sourcing of firm stock of placements and IPOs (Equities and bonds).

What we don't or rarely recommend
Structured products.
Tax effective schemes. (Agribusiness)
Hedge funds mainly due to their lack of regulation.
Mortgage funds.

http://www.humphreywealth.com.au/about-humphrey-wealth-financial-advisors/our-ap... 9/11/2012
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COLLINS HOUSE PRIVATE WEALTH
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GET YOUR SUPER SHIPSHAPE

Collins House Private Wealth

REFERENCES

INVEST YOUR MONEY WISELY

CONTACT US

ACCESS LEGAL & TAX ADVICE

UK PENSION TRANSF

Independent F
Investment Adv

Nearly all Financial Product Providers thatproduce Financial Products such asListed and Unlisted Managed Funds,
Government Bonds, Insurance Products,or Superannuation Funds, employ Financial Advisors either directly or indirectly, to
sell and promote their Financial Products through the Financial Planning Process.
OftenFinancial Advisors are Restricted in what they may recommend, so as to maximisethe Volume Bonuses or other
incentives paid by Financial Product Providers and are far from Independent
In addition many Financial Advisory FirmsretainCommissions as well as Volume Bonuses, which creates a Conflict of Interest
as they are remunerated by the Financial Product Provider not the Client
Collins House Private Wealth ABN 62 091 913 093 licenced by Charter Financial Planning Lts ABN 35 002 976 294 Australian
Financial Services Licence Number 234665 Principal Address 750 Collins St PO Box 2830 Melbourne Vic 3001, however is an
Independent Financial Advisory Firm as we rebate allCommissions and Volume Bonuses and provide Professional Advice on a
fee for service basis, and where appropriate select Financial Products froman Unrestricted Approved Product List.

Collins
Independent Adv
youthousands

Where Financial Products such as Shares, Managed Funds, Government Bonds, Insurance Products,or Superannuation
Fundsare reviewed or recommended,the law requiresFinancial Adviors to prepare their advice in writing, known as a
Statement of Advice (SOA)

Estate Planning

Your Collins House SOA, will amongst other things, outline a Strategy that best suits your needs and objectives, as well as
give Financial Product recommendations which you can be confident in as they are not based upona restricted approved
product list or benefitsthe Advisors or Business Owners receive.
The process of preparing an SOA starts with us working with you to gather all relevant information including your goals and
objectives, reviewing you current financial situation, determining your attitude to risk and identifying any issues that may
hinder your progress or derail your plans.
Once we prepare your SOA, we assist you in implementing the same and review the investment recommendations as well as
your overall situation, on a regular basis.
Where we identify the need for specialist Legal or Taxation Advice we are happy to work with your existingadvisors, or
introduce you to our "sister" firms, Collins House LegalPty LtdABN 34 139 698 285 or Collins House Accountants ABN 13 637
671 098.

With over
experience, Colli
you protect

Taxation and A

Collins
navigate your wa
and Compliance

UK Pension Tra
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Fee for Service Fee Structure
Fee for service financial advice is a method of financial planner compensation that provides a very strong incentive
for the adviser to give good advice and good service. Strict fee for service advisers do not receive trail commissions

Services
Contact
Authorised representatives

or have any automatic ongoing payment from clients, aside from what clients agreeto pay them.
If you aren't happy with a commission based financial adviser you probably won't deal with him again, but that won't
stop him getting his trail commission for as long as you hold your investment.
Advisers in favour of commissions usually argue that there is nothing wrong with commissions as long as they are

Guide to fees
CTFS Forms

disclosed properly in accordance with the law. The trouble with disclosure in accordance with the law is that
knowing what the adviser is being paid does not tell you anything about the true extent of conflicts of interest.
Disclosure of commissions is only useful when a client is fully informed of what "normal" rates of commissions are.

CTFS Testimonials

It is unreasonable to expect all clients to understand the range of benefits that are available from a wide variety of
products and thus clients really have nothing to compare a disclosed commission with. Unless a client knows what

Super Professionals

advisers are "supposed" to make, they'll just have to take the adviser's word for it that the commissions being paid
are reasonable.

Do you operate a SelfManaged Superannuation
Fund (SMSF)?

Many commission paying clients end up paying far larger amounts over many years than they would have otherwise
if they had paid a fee for service adviser a realistic amount of money up front. The onus is on the advisor to explain

Are you managing your SMSF
according to the Australian
Taxation Office’s rules and
regulations?

Find out more

the true cost of advice and to provide a service that delivers to the client at least as much value as is paid for.
On 1 May, 2009, the Financial Planning Association (FPA) recommended to the government that the standard
remuneration model for advice should be fee-for-service, citing that the "commission-based regime is
unsustainable".Read more.
Many financial planners have been unwilling to make the move, however at CTFS, ourCertified Financial Advisors
have always provided this unbais fee structure.
Our flat fee structure ensures that there is no advisor bias to recommend one product over another.CTFS'fee-forservice' approach, eliminates the conflicts associated with commission based structures.
We believe that quality advice on appropriate structuring of one’s financial affairs, rather than chasing the highest
returns, is the most efficient way forward. 
This method of fee structure ensures you pay a fee that represents the value you expect to receive from our
services.
Click here to arrange a no obligation meeting today.

© 2010-2012 CondonTreasure | ABN 28 107 689 850 | Liability limited by a scheme approved under Professional Standards Legislation
This site only provides ‘general advice’ which does not take into account your personal needs, goals and objectives. Before making an investment decision,
you should speak to a financial adviser to consider whether the information made available by this site is appropriate to your needs, objectives and circumstances. CondonTreasure
Financial Services Pty Ltd, ASFL # 337806, T/A WTC Financial Services.

http://www.condontreasure.com.au/wtc/wtc_services/fee-for-service
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About Us
At CTFS, our focus is you, the customer. We pride ourselves on our ability to deliver quality advice and services to
assist you in achieving your financial and lifestyle goals.
CTFS has always offered a Fee-For-Service structure and does not charge commissions on wealth management. If
this means we have to do things differently from the rest of the industry to be genuine and offer our clients the best
service, then we do.
Our commission-free charging structure means you pay us for strategy advice, administrative assistance and
ongoing performance monitoring - not a product we might recommend.

CTFS Forms

A general guide to the pricing of our services is listed on this site.

CTFS Testimonials

We will take time to:
Fact find

Super Professionals

Research any existing products you may have

Do you operate a Self-

Model your situation by projecting forward different strategy scenarios

Managed Superannuation

Calculate a preferred strategy option to assist you to achieve your goals

Fund (SMSF)?

Formally present strategy and broad product recommendations in a Statement of advice

Are you managing your SMSF

Assist you in implementing advice

according to the Australian

Help you monitor and manage your progress.

Taxation Office’s rules and
regulations?

Click here to make an inquiry today.

Find out more

© 2010-2012 CondonTreasure | ABN 28 107 689 850 | Liability limited by a scheme approved under Professional Standards Legislation
This site only provides ‘general advice’ which does not take into account your personal needs, goals and objectives. Before making an investment decision,
you should speak to a financial adviser to consider whether the information made available by this site is appropriate to your needs, objectives and circumstances. CondonTreasure
Financial Services Pty Ltd, ASFL # 337806, T/A WTC Financial Services.

http://www.condontreasure.com.au/wtc/wtc_aboutus
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Financial Planning

Our Financial Planning Process
Investment Planning And Portfolio Management
Financial Planning − Investment Service Options
Fee For Service
Active Investment Management Service
Online Investment Account
Investment Consultancy Service
Discount Investment Placement Service
Retirement Planning

Shares

Discount Managed Funds

As professional financial planners we follow the requirements of the Australian
Securities and Investments Commission (ASIC) as well as the Financial Planning
Association (FPA), both of which state the importance of "knowing the client" prior
to giving any investment or financial planning advice. The reason for this is
simple. Unless we understand your present circumstances and future goals,
together with your Risk & Return Profile, we cannot provide you with meaningful
advice. We therefore have a formal financial process with several steps:
We ask you to complete our Financial Planning Questionnaire which you can
either download by clicking here or receive as an emailed Word 2000
document by clicking here. If you require assistance with the
questionnaire an hourly fee will apply. Once you have completed our
questionnaire, you will need to sign and post it back to us.
2. Once we have received your completed and signed questionnaire, we will be
able to provide you with an estimate of the cost to complete your Personal
Financial Plan, known as a Statement of Advice.
3. Your Personal Financial Plan is our formal advice to you and is available as
either Basic Limited Advice or Comprehensive Strategic Financial
Planning Advice. The choice is yours as to which version of the Personal
Financial Plan that you would like us to prepare for you and it is simply a
matter of indicating this on your questionnaire.
1.

Discount Share Trading

Investment Portfolio
Management

Financial Coaching

Financial Planning
Research

Aged Care Advice

Basic Limited Advice - This version provides investment product
recommendations that are restricted to your available funds for
investment and disregards all other aspects of your circumstances and
future goals with the exception of your Risk & Return Profile. In other
words, this is basic and limited investment advice and is therefore quicker
to produce and thus cheaper for you.
Comprehensive Strategic Financial Planning Advice - This version
deals not only with your immediate investment decision regarding your
available investment funds, but considers all aspects of your present
circumstances and future goals together with your Risk & Return Profile.
In other words this is your financial road map which will show you the best
way to achieve your financial objectives. Comprehensive strategic
financial planning advice is strategy based, rather than product based and
as well as making specific investment recommendations, includes
appropriate advice on cash flow, taxation, superannuation, insurances,
estate planning and retirement planning; together with an estimate of the
probable outcomes of the recommended strategy. Because
comprehensive strategic financial planning advice is quite detailed, it takes
longer to produce and is therefore more expensive than basic limited
advice.
Your completed financial plan is produced in a bound hard copy format and
posted back to you with the relevant prospectuses and application forms.
5. Once you have received your completed financial plan please consider it
carefully. At this stage you may accept our recommendations, in which case
you will need to complete the enclosed application forms and return them to
us with your cheques made out to the recommended financial institutions.
We will then process your new investments and arrange for a full refund of all
initial commissions, which means that in nearly all cases you will not have to
pay any entry fees on your new investments.
6. We are happy to discuss your financial plan with you or even amend your
financial plan if you wish, however hourly fees will apply for these additional
services.
7. Once your investments are in place we will review and assist in the
management of your portfolio if you are using our Active Investment
Management Service or Online Investment Account or be available to
discuss or review your portfolio if you have chosen our Investment
Consultancy Service. Please see our Financial Services Guide or a full
description including fees for these services.
4.

Back to top

INVESTMENT PLANNING AND PORTFOLIO MANAGEMENT
The success of financial planning is very much dependent upon the quality of the
advice that you receive. At Direct Advisers we believe that although the initial
advice is very important, it is in fact secondary to the ongoing management of your
investments. It is a reality that changes to an investment portfolio will be
inevitable. These changes may stem from economic forces, world events, changes
in legislation, investment performance or indeed changes in your personal
circumstances. Therefore our primary role is to establish a long and enduring

http://www.directadvisers.com.au/Financial%20Planning%20Advice.htm
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relationship with you so that we can assist with the management of your
investments.
Back to top

FINANCIAL PLANNING − INVESTMENT SERVICE OPTIONS
We offer
Fee based Active Investment Management Service and Online
Investment Account
Time / skills based Investment Consultancy Service.
Back to top

FEE FOR SERVICE
Many investment advisers are paid by way of commissions from financial
institutions when investments are placed on behalf of clients. Our preference is to
be paid directly by our clients and to not receive commissions to them.
Initial commission from investments can vary from zero to as much as 5 per cent
of the investment. This method of payment has the potential to raise concerns in
the mind of the investor as to whether or not the amount of commission has
influenced the recommendation. Similarly, when the adviser makes a
recommendation to change an investment this concern may also arise.
Ongoing or trail commissions can also raise concerns as to whether an investment
product is being recommended on the basis of a higher ongoing commission than
an alternative investment product. In addition, trail commissions and other similar
benefits such as volume bonuses are in fact paid out of the investment
management fees that you pay to an investment product provider. This means
that investment management fees can be significantly reduced if these
commissions are not paid.
We prefer to offer advice on a fee for service basis.
Back to top

ACTIVE INVESTMENT MANAGEMENT SERVICE
Under our Active Investment Management Service we do not accept any
commissions whatsoever. We believe that only in this way can you be comfortable
with the knowledge that commissions have not influenced our advice.
Active Investment Management Service portfolios are constructed using a
combination of actively managed and index managed funds together with direct
investments in Australian shares where appropriate. Full investment and taxation
reporting is also provided as well as internet access to your investment portfolio
details at all times. We have calculated that the absence of commissions when
combined with our specialised portfolio construction techniques should save
approximately 1.00% in total management fees on a typical portfolio. This equates
to a saving of approximately $3,000 per year on a $300,000 portfolio rising to
approximately $12,000 per year on a $1,000,000 portfolio.
There will be no additional charges for any ongoing service such as portfolio
management, reviews, updated financial plans, restructuring portfolios, Centrelink
assistance, consultations, etc.
If you choose to use the Active Investment Management Service we will do a full
analysis of your investment needs and then develop a detailed financial plan, which
encompasses your individually tailored investment strategy and specific investment
recommendations. Please note that as this is an advice based service, as a first
step we will need to prepare a written financial plan at our normal fee.
Upon your acceptance of our recommendations we will then assist you with the
placement of your investments. At this point we will commence to track your
investments via our Active Portfolio Management System, and we will contact you
to advise of any action that may need to be taken regarding your investments.
In addition to this, twice a year we will review your financial situation
upon your investments. An integral part of our Active Investment
Service is your personal eCASH account, which is designed to
management of your investment income and to smooth out your cash

and to report
Management
simplify the
flows.

This service is best suited to portfolios valued at more than $250,000.
Additionally the payment of fees for financial planning advice may be eligible for a
deduction against future income tax liabilities, depending upon your circumstances.
Back to top

ONLINE INVESTMENT ACCOUNT
Under our Online Investment Account we charge flat initial and ongoing
management fees with no additional fees or charges for changes to your portfolio.
Ongoing services such as a second review and other consultations are charged at
our normal hourly rate. Please note that as this is an advice based service, as a
first step we will need to prepare a written financial plan at our normal fee.
As this service uses wholesale investment funds, not only are management charges
lower, but also there are no fund manager entry or exit fees, nor any switching
fees when investments are changed.

http://www.directadvisers.com.au/Financial%20Planning%20Advice.htm

9/11/2012

Financial Planning Process,Investments Planning,Investment Consultancy

Page 3 of 3

Additionally the payment of fees for financial planning advice may be eligible for a
deduction against future income and capital gains tax liabilities, depending upon
your circumstances.
If you choose to use our Online Investment Account we will do a full analysis of
your investment needs and then develop a detailed financial plan which
encompasses your individually tailored investment strategy and specific investment
recommendations.
Upon your acceptance of our recommendations we will then assist you with the
placement of your investments. At this point we will commence to track your
investments and we will email, ring, write or fax you to advise of any action that
may need to be taken regarding your investments. In addition to this, we will
contact you twice a year to review your financial situation and to report upon your
investments.
Using the Online Investment Account you will have access to your current
investment balance, performance and unit price information and details of any
recent transactions. In addition, you are able to make additional investments,
switch investments and make withdrawals by way of the internet. Another
advantage of the Online Investment Account is that at no extra cost you will
receive full consolidated investment and taxation reporting covering all of your
investments within the Online Investment Account
Back to top

INVESTMENT CONSULTANCY SERVICE
This is designed for clients who wish to seek advice (including financial planning)
from us but who may not wish to have their investments continually managed. Our
Investment Consultancy Service provides a fee based service which is charged
out at an hourly / skills rate. Investments placed using our Investment
Consultancy Service will receive a full rebate of initial commissions resulting in a
nil entry cost to most managed funds.
Back to top

DISCOUNT INVESTMENT PLACEMENT SERVICE
This is designed for investors who do not require advice from us but who wish to
receive a 100% rebate of all initial commissions when their investments are placed,
resulting in a nil entry cost to most managed funds. This service is provided using
our subsidiary Investment Warehouse.

We can help you with all aspects of Investment Planning.
Back to top

RETIREMENT PLANNING
How much do I need to provide a reasonable income at retirement?
What sort of investments should I be using to provide for my retirement income: Property, Shares, my Business, Superannuation or should I channel all my money
into the family home? These are questions that we are all asking.
Many Australians will not qualify for the Age Pension, therefore it is critical that you
ensure that you have a strategy in place to provide for your own financial
independence. That is why we have developed a range of alternate solutions.

We will help you determine how much you need to reach your
goals and, more importantly, how to get there.
Back to top
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Trailing Commissions Rebate
Service
Stop paying trailing commissions on your investments

Is your financial planner or advisor receiving ongoing trailing commissions from your managed funds or
other investments?
These trailing commissions, usually averaging 0.5% of your fund balance, are paid annually to the financial planner
or advisor who recommended the investment to you. These trailing commissions can really add up over time and
diminish your investment.
But, you can ask your financial planner or advisor to rebate those ongoing trailing commissions to you.
And if they won’t rebate those commissions to you, then you can still receive a rebate on your ongoing trailing
commissions with the help of Dixon Advisory.
Simply redirect your trailing commissions to Dixon Advisory and we will rebate them back to you.

How our trailing commissions rebate service works
As a fee for service advisory firm, we rebate any trailing commissions we receive back to our clients.
To receive a rebate on your trailing commissions, you simply appoint Dixon Advisory as your advisor. You do not
need to change any of your existing funds, and you do not need to be a client of Dixon Advisory.
Once appointed, we will collect any entry or exit fees you incur and your monthly trailing commissions, and at the
end of the financial year, rebate the commissions back to you.
As an administration fee, Dixon Advisory charges a maximum of $150 pa + GST, per managed investment which is
simply deducted from the amount we rebate to you. This administration fee is deducted to process your annual
entry/exit and trailing commissions.

Join our trailing commissions rebate service
Our rebate service applies to most managed funds but there may be some exceptions.
To find out if we can help you stop paying trailing commissions, call Dixon Advisory's Commissions Manager on
1300 852 017.
To receive rebates on trailing commissions paid to your financial planner or advisor, simply complete the Fund
Advisor Nomination Form and return it to:

• fax on 1300 883 159, or
• post to The Commissions Manager, Dixon Advisory, GPO Box 1481 Canberra, ACT 2601.

Dixon Advisory holds an Australian Financial Services License which means that we are entitled to collect your
trailing commission and rebate them back to you.
Please note that by nominating Dixon Advisory to provide your rebate does not mean we are recommending,
endorsing or guaranteeing any investment decisions you make.

0

Dixon Advisory on

3

Follow

http://www.dixon.com.au/Services/Trailing-commissions-rebate-service.aspx
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Valuing your practice

Your Practice Structure
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Contact Dover

Search Site

Secure Client Login

Dover helps you create a better, more compliant, more professional, more
profitable and more valuable practice.

Username:
Password:

Login
About Dover

Home

Dover provides a low cost financial advice license and an extensive technical, marketing and back office support to help
you create a profitable and valuable financial planning practice that provides the best possible financial product advice
and services to your retail clients.

About Dover
Related Dover Businesses
Dover Ethics
Become a Dover
Representative
The Dover Guides
Articles We Wish We Had
Written
Legal E Docs: Free
company, trust & SMSF set
ups
Frequently Asked
Questions
Dover Accounting
Outsourcing

The Dover Experience emphasises strict compliance with the Corporations Act 2001, and related regulations, and
supporting its representatives in providing high quality, informed and competent financial product advice to their retail
clients. Dover's approved product list does not include risky and aggressive investment products, such as agriculturalproducts and emphasises prudent gearing and conservative investment strategies to minimise risk and maximise your
practice's value. This is supported by:
(i) by expert help with SOAs: we provide a portfolio of limited scope SOAs typically no more than five or six pages long
that communicate efficiently with your client.;
(ii) technical back up from our compliance and legal teams;
(iii) extensive training in practice development strategies, particularly SMSFs;
(iv) detailed compliance systems to help you run a better practice.
Dover encourages advisors to run their practices in line with their own business plans. Dover does not pressure you to
recommend specific financial products or meet any minimum funds under management or sales quotas.
Dover rebates 100% of all commissions and similar payments and does not have any ownership connection or other
connection with any financial institutions. Dover's only source of revenue is its advisors' fees. This means Dover does not
have any conflicts of interest regarding financial product selection or the specific advice provided by advisors to retail
clients. Dover believes a truly professional financial planning practice must be free of these actual and perceived conflicts
of interest, and that the interests of clients must be paramount at all times.
Transition to fee for service practice development plans are a specialty: many Dover representatives have been operating
on this model for years, and we can help you transition to the new no-commissions regime applying from 1 July 2013 on.

Dover SMSF Services
Dover is based in Melbourne and is 100% owned by the McMasters' group of accountants and solicitors.
Dover Risk Insurances
Dover Para-Planning
Services
Dover Training
The Dover Legal Team
The Dover Management
Team

The Dover Experience draws on the skills and experience of McMasters' professional staff to provide its representatives
with the full range of back office services needed to run a comprehensive financial planning service, with a particular
emphasis on the growing fee for service market. The Dover Experience establishes you as the principal advisor to your
clients on all relevant business and financial issues. This includes legal support, technical superannuation support,
particularly SMSF services, back office insurance services, tax planning services and the full suite of general business
services needed by a modern financial planning practice.
Dover has extensive and intensive systems in place to ensure your statements of advice and related documents comply
with all relevant laws and regulations. At the same time we emphasis easy to read plain English statements of advice,
free of jargon and unnecessary complications, that allow your clients to make informed decisions about accepting your
advice and acting on your recommendations.

The Sumba Foundation
Dover's Fees

Dover's emphasis on ASIC compliance means you have maximum protection from litigation and similar risks, and you are
able to achieve "best practice" in all aspects of your professional life.

Superannuation Planning

Dover is Australia wide

Complaints handling

Dover has more than 200 authorised representatives and more than 100 active advisors, located right around Australia,
ranging from large multi-person businesses to small part time practices. Some advisors are traditional financial planning
practices, some are accounting practices that dabble in financial product advice and some are outside the mainstream,
such as property consultants or other specialists.

The Dover Way
That's a good idea

Dover representatives know the Dover model is the future of financial planning in Australia.
Dover saves you money
Advisors pay $14,000 a year, plus GST, in equal monthly installments. The advisor keeps all commissions and does not
have to pay a percentage of turnover or any similar cost to Dover. Discounts apply for larger groups: the second and
further proper authorities are usually just $7,000 per advisor plus GST.
For example, a firm with four full time advisers pays only $35,000 a year plus GST. This is by far the best possible value
in the market.
Dover SMSF only proper authorities

http://www.dover.com.au/
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Dover offers accountants limited proper authorities to advise clients on SMSFs and related superannuation matters. The
annual fee is just $3,000 per annum plus GST. There are no hidden charges and advisors can access the resources of
one of Australia's largest SMSF administration services as well as Dover's specialist SMSF solicitors.

accountants by CCH

This special service is designed for accountants who practice in the SMSF space but who do not want the hassle and
cost of a full proper authority from a full service AFSL.
(The Government announced on 26 April 2010 that the accountant's exemption for provide advising on the setting up and
shutting down of SMSFs without an Australian Financial Services Licence (AFSL) will be abolished. This means
accountants who are not licensed will in effect be barred from advising clients on SMSFs unless they are licensed by an
AFSL. On Saturday 23 June 2012 Bill Shorten announced that new rules for SMSF licences will be in place by 30 June
2013, but the details are not yet known.)
The SMSF licence service is the same as our full service except that the advice is limited to superannuation including
setting up and closing down self-managed superannuation funds.
Dover increases the value of your practice
It's not unusual for a Dover representative to save fifty thousand dollars a year, every year, by joining the Dover group.
These cost savings maximises practice value, and may compound into millions of dollars of savings over time. This is just
the cost savings. The extra revenue from improved, more comprehensive, more objective and more professional client
services makes a good thing even better.
The unique Dover Profit Improvement Program creates extra revenue and value in your practice and establishes you as
the lead adviser to your clients.
The advisor agreement makes it clear you own your clients. Dover does not contact your clients directly unless this is
needed to comply with the Corporations Act and related legislation and regulations.
Isn't it time you joined Dover?
ARE YOU INTERESTED IN LEARNING MORE ABOUT HOW DOVER CAN HELP YOU DEVELOP YOUR PRACTICE?
Contact Peter Thompson on petert@mcmasters.com.au or 03 9583 6533 to learn more about how Dover can lower your
costs, increase your revenue and create more value in your practice.
The next step is a meeting with Dover to discuss how Dover can save you money and help you develop your practice.
Dover supports you in transitioning your clients to the Dover model and handles all client transfers for you.

Dover Financial Advisers Pty Ltd
AFSL 307248
ABN 87 112 139 321
71 Tulip Street
Cheltenham Victoria 3192
Telephone: 03 9583 6533
Facsimile: 03 9583 6733
E-mail: petert@mcmasters.com.au

http://www.dover.com.au/
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Financial Planning
Eclipse financial planners provide a range of financial planning services
with a high level of professionalism. Eclipse advisers are well qualified
with years of experience in dealing with a wide range of financial issues.
Clients’ circumstances range in size, complexity and value, with all clients
catered for individually.
Eclipse advisers can be trusted to provide advice that is easy to
understand and will allow you to make the most of the financial
environment.
Business Structures that are the best for the Client

Eclipse advisers have deliberately structured their businesses so they are
free to provide the best advice available to clients.
Independently Owned

The Eclipse advisers' businesses are independently owned allowing the
best advice to be given with no influence by any aligned or group
organisation.
Flat-Fee Charge for Services

Generally, a flat fee is charged for advice with a minimal amount of
income deriving from any commissions. The separation of fees from
investment products allows the most appropriate advice to be given at
anytime with no bias of one product over another.
Australian Financial Services License

Eclipse advisers have their own Australian Financial Services Licenses
which allows them to research and recommend almost anything they want
in the best interests of their clients.
Areas of expertise

•
•
•
•
•
•
•
•
•

Retirement Planning
Investment
Taxation
Superannuation
- Including Self Managed Super Funds
Personal Insurance
Debt Management
Estate Planning
Cash Flow Management
Rollover and Redundancy

At Eclipse there are two separate financial planning teams managed by
the following people. Please go the links shown below or contact us at our
office on (02) 9955 9779:

http://www.eclipsefinancial.com.au/Financial%20Planning/Financial%20Planning/finh... 9/11/2012
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empowering positive growth

Our Fees

Print Page | Forward to a Friend

Home > Our Fees

Value based approach
At Elodus, our fees are never an issue because they are based on “value”. We recognise that clients have different
expectations and service requirements and we tailor our payment options to suit your individual needs.
At our complimentary initial meeting, we will discuss the different fees and payment plans with you and will provide you with
a written quote before we commence any financial planning work on your behalf. You are not obligated to proceed beyond
this point and are free to choose whether or not you would like a Statement of Advice prepared at this time.

Satisfaction guarantee
We offer you a Satisfaction Guarantee that we will address the issues and opportunities that have been raised in initial meetings on the presentation of your Statement of
Advice. Each year at your annual review, we provide you with the opportunity to assess the value we have provided over the preceding twelve months. We will then again
provide you with a signed service agreement outlining our obligations to you. If you feel we are not providing value, you are free to seek the services of another planner
without any cost or obligation.

Fee for service philosophy
As a predominantly “fee for service” based financial planning business, we invoice our clients directly for the initial work undertaken, with commissions rebated back to them.
The fees agreed to are based on the intricacy of the advice required and the amount of time spent developing our recommendations, rather than on the amount of money
being invested.
This method of payment is preferred by most of our clients. It means you will be aware of the costs you may incur in advance and you can be assured that there will be no
additional fees or hidden charges in the process.

Our minimum fees
Plan Preparation Fee (Minimum)

Plan Type

Fee

GST

Total

Limited Financial Planning Report (Mini Plan)

$1,500

$150

$1,650

Personal Financial Plan

$2,500

$250

$2,750

Comprehensive Personal Financial Plan

$4,500

$450

$4,950

Fee

GST

Total

Introductory Review Service

$1,000

$100

$1,100

Annual Review Service

$2,045

$205

$2,250

Personal Financial Planning Service

$3,523

$352

$3,875

Ongoing Service Fee (Minimum)

Service Level

Keeping your vision on track
We offer ongoing advice based on the level of service that you require, without locking you into a relationship with us. At Elodus, you are free to leave at any time without
being exposed to exit fees. This rarely happens!
Through commitment, understanding, skill and communication, we are motivated to help you achieve your lifestyle and financial goals. We create partnerships that develop
and evolve, empowering lives, adding inspiration and balance.

http://www.elodus.com.au/OurFees.aspx

9/11/2012
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$%1
$XVWUDOLDQ)LQDQFLDO6HUYLFHV/LFHQVH






)LQDQFLDO6HUYLFHV*XLGH








)LQDQFLDO 3ODQQLQJ ([SHUW LV DQ
LQGHSHQGHQWILQDQFLDODGYLFHEXVLQHVV

:H KROG RXU RZQ $XVWUDOLDQ )LQDQFLDO
6HUYLFHV /LFHQVH   LVVXHG E\ WKH
$XVWUDOLDQ 6HFXULWLHV
 ,QYHVWPHQW
&RPPLVVLRQ $6,& 

:HGRQRWUHSUHVHQWDEDQNOLIHLQVXUDQFH
FRPSDQ\ IXQG PDQDJHU RU VXSHUDQQXDWLRQ
SURYLGHU QRU DUH ZH DIILOLDWHG ZLWK DQ\
LQVWLWXWLRQ

:HDUHDQLQGHSHQGHQWILQDQFLDODGYLFH

:KRLV)LQDQFLDO
3ODQQLQJ([SHUW"

x $ 3URGXFW 'LVFORVXUH 6WDWHPHQW 3'6 
ZKLFK H[SODLQV DQ\ SURGXFWV ZH KDYH
UHFRPPHQGHG


x 2XUSULYDF\SROLF\

:KHQ ZH SURYLGH \RX ZLWK ILQDQFLDO
SODQQLQJVHUYLFHV\RXPD\UHFHLYH

x $6WDWHPHQWRI$GYLFH 6R$ RU5HFRUG
RI $GYLFH 5R$  ZKLFK GRFXPHQWV WKH
DGYLFHZHSURYLGHWR\RX

x +RZZHGHDOZLWKFRPSODLQWV

x $Q\FRQIOLFWVRILQWHUHVWZHPD\KDYH

x +RZ ZH DUH SDLG IRU WKH DGYLFH DQG
VHUYLFHVZHSURYLGH

x 7KHVHUYLFHVZHRIIHU


7KLV )LQDQFLDO 6HUYLFHV *XLGH )6*  ZLOO
KHOS \RX GHFLGH LI \RX ZDQW WR XVH WKH
VHUYLFHV RIIHUHG E\ )LQDQFLDO 3ODQQLQJ
([SHUW

,WFRQWDLQVLQIRUPDWLRQDERXW

x )LQDQFLDO3ODQQLQJ([SHUW

:K\DP,UHFHLYLQJWKLV
GRFXPHQW"

x 5HWLUHPHQW3ODQQLQJ


x (VWDWH3ODQQLQJDQG

x 6HOI0DQDJHG 6XSHUDQQXDWLRQ )XQGV
606)·V $GYLFH

x *RYHUQPHQW(QWLWOHPHQWV

x %XVLQHVV6XFFHVVLRQ3ODQQLQJ

x %XVLQHVV,QVXUDQFHV

x /LIH ,QFRPH3URWHFWLRQ,QVXUDQFHV

x 7D[3ODQQLQJ

x 6XSHUDQQXDWLRQ

x $VVHW3URWHFWLRQ

x )LQDQFLDO6WUXFWXUHV

x $VVHW$OORFDWLRQ

x ,QYHVWPHQWV ,QYHVWPHQW6WUDWHJ\

x )LQDQFLDO6WUDWHJLHV

x %XGJHWLQJDQG&DVKIORZ0DQDJHPHQW


:H DUH DXWKRULVHG WR SURYLGH DGYLFH LQ
WKHIROORZLQJDUHDV

x *RDO6HWWLQJ

:KDW VHUYLFHV GR ZH
SURYLGH"

JURXS DQG RXU LQGHSHQGHQFH DOORZV XV WR
DGYLVH\RXIUHHO\DQGZLWKRXWUHVWULFWLRQ

:HGRQ·WKDYHDQ\FRQIOLFWVRILQWHUHVWVR
\RX FDQ EH VXUH ZH ZLOO SXW \RXU LQWHUHVWV
EHIRUHRXURZQ

$V D OLFHQVHH ZH DUH UHTXLUHG WR FRPSO\
ZLWK WKH REOLJDWLRQV RI WKH &RUSRUDWLRQV
$FWDQGWKHFRQGLWLRQVRIRXUOLFHQFH

7KLV LQFOXGHV WKH QHHG WR KDYH
FRPSHQVDWLRQDUUDQJHPHQWVLQSODFH

:H KROG 3URIHVVLRQDO,QGHPQLW\ ,QVXUDQFH
SURYLGLQJ  IRU DQ\ RQH FODLP
DQGLQWKHDJJUHJDWH
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7UHQW $OH[DQGHU ZLOO EH \RXU ILQDQFLDO
SODQQHUDQGZLOOSURYLGHWKHVHVHUYLFHVWR
\RX DV D UHSUHVHQWDWLYH RI )LQDQFLDO
3ODQQLQJ([SHUW3W\/WG

3ULRU WR HVWDEOLVKLQJ )LQDQFLDO 3ODQQLQJ
([SHUW 7UHQW ZRUNHG DV D ILQDQFLDO
SODQQHU IRU VRPH RI $XVWUDOLD·V OHDGLQJ
ILQDQFLDOLQVWLWXWLRQV

7UHQW LV D PHPEHU RI WKH )LQDQFLDO
3ODQQLQJ $VVRFLDWLRQ RI $XVWUDOLD )3$ 
DQG KROGV WKH UDQN RI &(57,),('
),1$1&,$/3/$11(5 &)3 

&)3 VWDWXV LV LQWHUQDWLRQDOO\ UHFRJQLVHG
DVWKHKLJKHVWTXDOLILFDWLRQDFKLHYDEOHIRU
DILQDQFLDOSODQQHU

$GGLWLRQDOO\ 7UHQW KROGV D %DFKHORU RI
%XVLQHVV )LQDQFLDO 3ODQQLQJ  DQG DQ

<RXUILQDQFLDOSODQQHU

x :KROHRI/LIHDQG(QGRZPHQW3ROLFLHV


x %XVLQHVV([SHQVHV,QVXUDQFHDQG

x 7UDXPD,QVXUDQFH

x 7RWDO DQG 3HUPDQHQW 'LVDELOLW\ 73' 
,QVXUDQFH

x 7HUP/LIH,QVXUDQFH

x ,QFRPH3URWHFWLRQ,QVXUDQFH

x 0DVWHU7UXVWV

x :UDS$FFRXQWV

x ,QYHVWPHQW3ODWIRUPV

x /LVWHG
DQG
,QYHVWPHQWV

x 0DQDJHG)XQGV

x 6KDUHV

x &DVK0DQDJHPHQW7UXVWV

x 7HUP'HSRVLWV

:HDUHDEOHWRSURYLGHDGYLFHRQWKH
IROORZLQJILQDQFLDOSURGXFWV

x %RQGVDQG'HEHQWXUHV

$XVWUDOLD

WR


:H UHFRJQLVH WKDW WKH REMHFWLYHV DQG
SHUVRQDOFLUFXPVWDQFHVRIHDFKFOLHQWDUH
GLIIHUHQW


7KH ILQDQFLDO SODQQLQJ
SURFHVV

 ,VPRQLWRUHGDQGVXSHUYLVHG

<RXFDQUHO\RQXVWRGHOLYHUSURIHVVLRQDO
DGYLFHDQGWRVWDQGE\WKDWDGYLFH


 ,V SURYLGHG ZLWK WKH EHVW TXDOLW\
WHFKQLFDO VXSSRUW DQG LQYHVWPHQW
UHVHDUFK

 &RPSOHWHV RQJRLQJ WUDLQLQJ
PDLQWDLQWKHLUFRPSHWHQF\

x 7KH ,QGHSHQGHQW )LQDQFLDO $GYLVHUV
$VVRFLDWLRQRI$XVWUDOLD ,)$$$ 

)LQDQFLDO 3ODQQLQJ ([SHUW 3W\ /WG LV
UHVSRQVLEOH IRU WKH VHUYLFHV SURYLGHG E\
7UHQW

:HZLOOHQVXUH\RXUILQDQFLDOSODQQHU

 2QO\ SURYLGHV DGYLFH WR \RX ZKHUH
WKH\DUHFRPSHWHQWWRGRVR

x 7D[DWLRQ ,QVWLWXWH RI
$VVRFLDWH0HPEHU DQG

$GYDQFHG 'LSORPD LQ )LQDQFLDO 6HUYLFHV
)LQDQFLDO3ODQQLQJ 

7UHQWZDVUHFHQWO\QRPLQDWHGE\WKH)3$
WREHFRPHDPHPEHURIWKHLU3URIHVVLRQDO
&RQGXFW &RPPLWWHH 7KH FRPPLWWHH LV
UHVSRQVLEOHIRUHQVXULQJDQDSSURSULDWH
UHJXODWRU\ IUDPHZRUN LV LQ SODFH WR
VXSSRUW WKH SURIHVVLRQDO SUDFWLFH RI
ILQDQFLDOSODQQLQJ

7UHQW LV DOVR D PHPEHU RI RWKHU
SURIHVVLRQDODVVRFLDWLRQVLQFOXGLQJ

x 6HOI0DQDJHG
6XSHU
)XQG
3URIHVVLRQDOV· $VVRFLDWLRQ RI $XVWUDOLD
606)6SHFLDOLVW$GYLVHU 







<RXU ILUVW PHHWLQJ ZLWK XV LV
FRPSOLPHQWDU\DQGREOLJDWLRQIUHH)URP
WKLVPHHWLQJZHZLOOGHWHUPLQHLIZHFDQ
KHOS\RX

$W \RXU VHFRQG PHHWLQJ ZH ZLOO SUHVHQW
RXU 7HUPV RI (QJDJHPHQW WR \RX LQ
ZULWLQJ 7KLV GRFXPHQW ZLOO LQFOXGH WKH
IHHIRURXUZRUN

2XU IHH LV GHWHUPLQHG E\ WKH VFRSH DQG
FRPSOH[LW\ RI WKH DGYLFH DQG VHUYLFHV
SURYLGHGWR\RX

7KHTXRWHGIHHZLOOFRYHUWKHIROORZLQJ

)HHV

:KDW LV ULJKW IRU RQH FOLHQW PD\ QRW EH
ULJKWIRUDQRWKHU

:H OLVWHQ WR \RX WR XQGHUVWDQG \RXU
QHHGV FRQFHUQV DQG YDOXHV :H DVN
TXHVWLRQV WR PDNH VXUH ZH DGGUHVV DOO
LVVXHV

:KHQZHSURYLGHDGYLFHWR\RXLWZLOOEH
H[SODLQHG WKRURXJKO\ DQG GRFXPHQWHG LQ
D6WDWHPHQWRI$GYLFH 6R$ 

,I D ILQDQFLDO SURGXFW LV UHFRPPHQGHG WR
\RX ZH ZLOO DOVR SURYLGH \RX ZLWK D
3URGXFW 'LVFORVXUH 6WDWHPHQW 3'6  7KLV
ZLOO KHOS \RX WR XQGHUVWDQG WKH SURGXFW
ZHDUHUHFRPPHQGLQJ

$W DOO WLPHV \RX DUH DEOH WR FRQWDFW XV
DQG DVN TXHVWLRQV DERXW WKH DGYLFH DQG
SURGXFWVUHFRPPHQGHG

2QFH ZH KDYH KHOSHG \RX WR SXW \RXU
ILQDQFLDO DGYLFH LQ SODFH ZH SURYLGH
RQJRLQJDGYLFHVHUYLFHV

7KHVH NHHS \RXU DGYLFH XS WR GDWH IRU
FKDQJHVLQ\RXUFLUFXPVWDQFHVFKDQJHVLQ
WKH ODZ DQG FKDQJHV LQ WKH HFRQRP\ DQG
SURGXFWVDYDLODEOH


$GYLFH


:KHQ LPSOHPHQWLQJ SHUVRQDO LQVXUDQFHV
WKHUH DUH RIWHQ FRPPLVVLRQV SDLG E\ WKH
LQVXUDQFH FRPSDQ\ XSRQ VXFFHVVIXO
FRPSOHWLRQRIWKHSROLF\

,PSOHPHQWDWLRQRILQVXUDQFHV


)URP WLPH WR WLPH DGGLWLRQDO DGYLFH PD\
EHUHTXLUHGIURPRWKHUSURIHVVLRQDOV

:H KDYH UHODWLRQVKLSV ZLWK D QXPEHU RI
ILUPV WR DVVLVW RXU FOLHQWV LQ WKLV UHJDUG
(DFK LV D WUXVWHG SURIHVVLRQDO DQG DQ
H[SHUWLQWKHLUILHOG


7KLUGSDUW\DGYLFH


2QFH ZH KDYH LPSOHPHQWHG RXU
UHFRPPHQGDWLRQV ZH SURYLGH RQJRLQJ
DGYLFHVHUYLFHV

7KHVH VHUYLFHV HQVXUH WKDW \RXU DGYLFH
UHPDLQVXSWRGDWHDQGLQFOXGHVUHYLHZLQJ
RI VWUDWHJLHV DQG LQYHVWPHQWV DQG DQ\
FKDQJHVUHTXLUHGWKURXJKRXWWKH\HDU

:KHUH
ZH
DUH
LPSOHPHQWLQJ
UHFRPPHQGDWLRQV WR EX\ VHOO RU VZLWFK
LQYHVWPHQWV WKDW KDYH DQ\ IRUP RI
FRPPLVVLRQ DWWDFKHG ZH ZLOO UHEDWH WKLV
EDFNWR\RX

)XOOGHWDLOVZLOOEHSURYLGHGLQ\RXU6R$

:KHUH RXU RQJRLQJ DGYLFH VHUYLFHV DUH
GHFOLQHG EXW IXUWKHU DGYLFH RU VHUYLFHV
DUHUHTXLUHGZHFKDUJHDQKRXUO\UDWHRI
SOXV*67


2QJRLQJDGYLFH

,PSOHPHQWDWLRQ RI VWUDWHJ\ DQG SURGXFW
UHFRPPHQGDWLRQVLQ\RXU6R$



,PSOHPHQWDWLRQRIDGYLFH



7KHWLPHWDNHQE\XVWRUHVHDUFKSUHSDUH
DQG SUHVHQW \RXU 6WDWHPHQW RI $GYLFH
6R$ 





,I \RX DUH QRW VDWLVILHG ZLWK RXU VHUYLFHV
\RXFDQWDNHWKHIROORZLQJVWHSV


0DNLQJDFRPSODLQW


)LQDQFLDO 3ODQQLQJ ([SHUW LV DQ
LQGHSHQGHQW ILQDQFLDO DGYLFH EXVLQHVV
7KLVPHDQVZHGRQ·WKDYHDQ\FRQIOLFWVRI
LQWHUHVW

:HGRQRWDFFHSWFRPPLVVLRQRULQFHQWLYH
SD\PHQWVRIDQ\NLQGDQGRXUIHHVDUHQRW
EDVHGRQWKHYDOXHRI\RXUDVVHWV

:H PD\ UHFHLYH VRPH VXSSRUW VHUYLFHV
IURP SURGXFW SURYLGHUV LQFOXGLQJ
HGXFDWLRQDO VHPLQDUV DQG KHOS ZLWK
FRPSOLDQFHDQGWHFKQLFDOPDWWHUVEXWZH
GR QRW EHOLHYH WKLV FRQVWLWXWHV D FRQIOLFW
RILQWHUHVW

+RZHYHUWRHQVXUHWKLVUHPDLQVWKHFDVH
ZHPRQLWRURXUXVHRIVXSSRUWVHUYLFHVRQ
DQRQJRLQJEDVLV


&RQIOLFWVRILQWHUHVW


)HHV ZLOO EH GHWHUPLQHG E\ WKH
FRPSOH[LW\ RI WKH DGYLFH DQG VHUYLFHV
SURYLGHG WR \RX +RZHYHU IHHV JHQHUDOO\
VWDUWDWSOXV*67

)HHV IRU RQJRLQJ DGYLFH VHUYLFHV PD\ EH
WD[GHGXFWLEOHWR\RX



)HHV

:H GR QRW DFFHSW FRPPLVVLRQ SD\PHQWV
IURP SURGXFW SURYLGHUV DV SD\PHQW IRU
VHUYLFHV

7KHUHIRUHZKHUHLQVXUDQFHVDUHUHTXLUHG
RXUIHHZLOOLQFOXGHLPSOHPHQWDWLRQRIDOO
UHFRPPHQGHGSROLFLHV

,Q WKH FDVH WKDW LQVXUDQFH GRHV QRW
SURFHHGIRUPHGLFDORURWKHUUHDVRQVRXU
IHHLVVWLOOSD\DEOH


x WKH SURYLVLRQ RI ILQDQFLDO SODQQLQJ
DGYLFHWR\RX



,QRUGHUWRFRPSO\ZLWKWKHUHTXLUHPHQWV
RI WKH 3ULYDF\ $FW ZH DUH UHTXLUHG WR
DGYLVH\RXWKDW )LQDQFLDO3ODQQLQJ([SHUW
KROGVSHUVRQDOLQIRUPDWLRQDERXW\RX

7KH LQIRUPDWLRQ KDV EHHQ DQG ZLOO
FRQWLQXH WR EH FROOHFWHG E\ XV IRU WKH
SXUSRVH RI SURYLGLQJ \RX ZLWK ILQDQFLDO
SODQQLQJVHUYLFHVLQFOXGLQJ

x WKH SUHSDUDWLRQ RI \RXU 6WDWHPHQW RI
$GYLFH 6R$ 

<RXUSULYDF\

 &RQWDFW \RXU ILQDQFLDO SODQQHU WR
GLVFXVV\RXUFRPSODLQW

 ,I \RXU FRPSODLQW LV QRW VDWLVIDFWRULO\
UHVROYHG ZLWKLQ  GD\V SXW \RXU
FRPSODLQWLQZULWLQJDQGVHQGLWWR

7KH&RPSODLQWV2IILFHU
)LQDQFLDO3ODQQLQJ([SHUW3W\/WG
32%R[
0RUQLQJWRQ9,&

:H ZLOO HQGHDYRXU WR UHVROYH \RXU
FRPSODLQWTXLFNO\DQGIDLUO\

 ,I \RX DUH QRW VDWLVILHG ZLWK RXU
UHVSRQVH RU \RXU FRPSODLQW LV QRW
UHVROYHG ZLWKLQ  GD\V \RX FDQ
FRQWDFW

7KH
$XVWUDOLDQ
6HFXULWLHV

,QYHVWPHQWV &RPPLVVLRQ $6,&  RQ
   WR ILQG RXW DERXW \RXU
ULJKWV

7KH )LQDQFLDO 2PEXGVPDQ 6HUYLFH
)26  RQ    7KLV VHUYLFHLV
SURYLGHGWR\RXIUHHRIFKDUJH

)LQDQFLDO 3ODQQLQJ ([SHUWLV D PHPEHU RI
WKH)26GLVSXWHUHVROXWLRQVFKHPH




x UHYLHZLQJ VHFXULWLHV DQG LQYHVWPHQW
UHFRPPHQGDWLRQV

:H DUH UHTXLUHG SXUVXDQW WR WKH
&RUSRUDWLRQV $FW FHUWDLQ UHJXODWLRQV
LVVXHGE\WKH$XVWUDOLDQ6HFXULWLHV 
,QYHVWPHQWV &RPPLVVLRQ $6,&  DQG WKH
5XOHV RI 3URIHVVLRQDO &RQGXFW RI WKH
)LQDQFLDO 3ODQQLQJ $VVRFLDWLRQ )3$  WR
FROOHFW LQIRUPDWLRQ DERXW \RX IRU WKH
SXUSRVHRISURYLGLQJ\RXZLWKWKHVHUYLFHV
UHIHUUHGWRDERYH

,I \RX GR QRW SURYLGH XV ZLWK WKH
LQIRUPDWLRQUHTXHVWHGE\XVZHPD\QRW
EH DEOH WR SURYLGH \RX ZLWK WKH VHUYLFHV
\RXUHTXLUHRIXV

:H ZLOO IURP WLPH WR WLPH GLVFORVH
LQIRUPDWLRQ DERXW \RX WR DXWKRULVHG
UHSUHVHQWDWLYHV RI )LQDQFLDO 3ODQQLQJ
([SHUW DQG WR RWKHU SURIHVVLRQDOV
LQVXUDQFH SURYLGHUV VXSHUDQQXDWLRQ
WUXVWHHVDQGSURGXFWLVVXHUVLQFRQQHFWLRQ
ZLWKWKHSXUSRVHVGHWDLOHGDERYH

,Q WKH HYHQW ZH FRQVLGHU LW QHFHVVDU\ WR
XVH RU GLVFORVH LQIRUPDWLRQ DERXW \RX IRU
SXUSRVHVRWKHUWKDQWKRVHGHWDLOHGDERYH
RU UHODWHG SXUSRVHV ZH ZLOO VHHN \RXU
FRQVHQW

:H FROOHFW LQIRUPDWLRQ DERXW \RX IRU WKH
SXUSRVH RI UHSRUWLQJ WR $8675$& XQGHU
WKH $QWL0RQH\ /DXQGHULQJ DQG &RXQWHU
7HUURULVP)LQDQFLQJ$FW
<RX DUH HQWLWOHG WR REWDLQ DFFHVV WR WKH
LQIRUPDWLRQ WKDW ZH KROG DERXW \RX E\
FDOOLQJXVRQRUZULWLQJWRXV
DW

)LQDQFLDO3ODQQLQJ([SHUW3W\/WG
32%R[
0RUQLQJWRQ9,&

x UHYLHZLQJ\RXUILQDQFLDOVWUDWHJ\

x PDNLQJ VHFXULWLHV DQG LQYHVWPHQW
UHFRPPHQGDWLRQV
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Home

Contact Us

About Us

SKYPE US!

Your Needs

Life Planning

My FSP

Investor Link

News

Links
MARKETS

Welcome to FSP Canberra

UPDATES BY EMAIL

Enter your email address:

Subscribe

GOOG or GOOG, .D

Delivered by FeedBurner

POLLS
LATEST NEWS

• Global Risk Keeps th ...
• Protect Your Childre ...
• Economic Update
June ...
• Opportunities for 30 ...
• Economic Update
Apri ...

FSP Canberra is a locally owned financial planning practice operating within the Financial
Services Partners Group. Our clients enjoy personal advice, transparency and a true fee
for service model. This is underpinned by the financial strength and governance of OnePath
in Australia.

Where will the m
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Our Mission Statement is to act in the best interest of the client by providing them with
appropriate personal advice. We strive to do this in a cost effective and transparent manner,
taking into account their true needs and desires.
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Our Service Offering
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INVESTOR LINK

• Client focused professional advice
• True fee for service investment and financial planning advice
• Transparency – all of our processes and costs are transparent with no hidden fees
or agendas
• Limited use of managed funds to provide income certainly and additional cost
efficiencies for our clients.
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Strategic Advice
CURRENCY
Developing either Financial Planning strategies or Investment strategies and
recommendations for individuals, couples and Self Managed Superannuation Funds. Work
is charged out on an hourly rate basis.

NEWS SHARES

• ATO signals changes to make
SMSF annual returns simpler
• Government holds firm on
concessional contribution caps
• A guide to SMSFs and property

This converter obta
exchange rates from

You do not need to
such as $ or

Investment Management
Developing portfolios and managing the investments of our clients (including Self Managed
Super Funds) on an ongoing basis to maximise both income and growth within portfolios.
Managed funds are only used for international investments. Work is charged out on an
annual flat retainer basis. No commissions or fees based on sliding scales are used.

You can
1345.89 if you like
Amount:
From:

http://www.fspcanberra.com.au/
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WHO WE ARE
Fortnum Financial Advisers is a new venture representing a number of likeminded advisers united in a "client-first" approach in which all Principal Practices
have a financial stake.
Our name comes from a combination of two words – fortress and numbers. This
represents our duty to you – our strength in numbers, our commitment to building
your financial future, our dedication to protecting your financial security.

What makes us different?

We represent a new approach to financial advice, delivering the highest quality
financial advice based on integrity, innovation and a commitment to building your
financial future. This is reflected in a number of ways:

Our stringent selection process

At Fortnum, we hand select practices to join us and only invite those who share
our client-first focus and high level of advice skills.
In order to ensure your financial interests are at the heart of every decision, all
our practices are fee based for investment advice and are committed to ongoing
learning and development.

Our commitment to transparency

When it comes to paying for financial advice, it’s your money and you deserve to
know exactly where it’s going. That’s why at Fortnum, it’s our policy to ensure
complete transparency so our clients know exactly what they are paying for and
who they are paying it to.
In fact in our own proprietary product, the Fortnum Advice Wrap , we have
eliminated rebates, which we believe compromise the advice process. This
means we return all rebates such as platform rebates and fund manager rebates
to you, the client, or in circumstances where this is not technically possible, we
give them to charity.
Of course there are still some legacy products in the financial services
marketplace where rebates are paid but by and large we are working to eliminate
these as much as possible.
Our refusal to take rebates represents our commitment to providing you with the
best advice based on your financial situation, without compromise.

Our ownership and advice structure

Fortnum Financial Advisers is owned 60% by our Principal Practices and 20% by
Fortnum staff. This means all Practices have "skin in the game" - a vested
interest in protecting the Fortnum name, our values and your financial future. The

http://www.fortnum.com.au/about.php
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other 20% of the business is owned by a wholly owned subsidiary of OnePath
Australia Limited (OnePath Australia).
This means when you chose Fortnum, you get the benefit of both worlds – the
integrity of a comprehensive approved product list, free of commercial influence,
with the backing of one of Australia’s most respected financial institutions. This
gives you the peace of mind of knowing financial decisions are made according to
your interests.

The following Charter of Independence is embedded in our agreement
with OnePath Australia.

http://www.fortnum.com.au/about.php
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Forgot Password

Whilst we operate on a transparent 'fee for service' basis, we believe that good

Register

Login

Client Outcomes

financial advice should pay for itself. Our advice documents normally include an

One area where Harts really stands
tall in the industry is the level of
transparency in their business. I like
to research companies before
meeting with them and I was very
impressed with the depth of
information available on their

'outcomes benefit statement' which articulates any financial benefits (not
investment returns) derived by the client from our financial advice.

Below is a guide to the various fees that may be charged for different aspects of
our professional services. As every client's situation is different, the fees detailed
below cover all types of situations and therefore may not all be applicable to your

website. ...More

situation. It is important to note that fee estimates will be individually quoted for

Individual, Churchlands, WA.

your situation and will be fully disclosed in your Statement of Advice, Client
Engagement Authority (CEA) and/or CEA Updates.
Contact Us



Financial Services Guide

Should you disengage the Advice Process at any time after engaging our services,

Website Terms of Use

you will only be invoiced for the time incurred in working on your file.

Privacy Policy



Disclaimer

Service fees for the various stages of the Advice Process are as follows:
• Initial Consultation Fee & General Strategies Overview

Churchill Court,
335 Hay Street, Subiaco WA 6008
PO Box 1809, Subiaco WA 6904
T: 08 6380 7900
F: 08 6380 7950
E: info@harts.com.au
W: www.harts.com.au

• Client Fact Find Consultation Fee
• Initial Financial Review Fee
• Statement of Advice (SOA) Preparation & Presentation Fee
• Implementation of Strategies & Recommendations Fee

Harts Financial Solutions Pty Ltd
(ABN 36 128 904 521) is a Corporate
Authorised Representative of
Harts Financial Group Pty Ltd
(ABN 80 128 903 962 AFSL 324390)

• Ongoing Financial Review Fee
• Basis of Fee Estimates, Client Time Incurred Reports & CEA Updates
• Guide to Hourly Charge Rates
Other optional service fees include:

Copyright Harts Financial Solutions &
Harts Financial Group 2011.
All rights reserved.



• Coordination of 3rd Party Advice Fee



• Casual Hourly Consultation Fee



• Discussion Paper Preparation & Presentation Fee

To view details of the above fees, please click on the relevant link above or Click



Here.


If you would like to download our "Service Details & Client Engagement Authority"
please Click Here.






http://www.harts.com.au/fee-structure-overview
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About Howarth Financial
At Howarth Financial, we pride ourself on our personalised financial planning approach. Our business is
small and we have the ability to spend the necessary time with each of our clients. No client will ever just be
a number.
Our procedure is to meet with our clients to learn about their ultimate life goals or possibly help them to work
towards defining these goals. It is not always easy to think about our future and sometimes we all need some
guidance along the way.
Once we have established your life goals, we get all the facts and figures together to put together your current
position. We then analyse and consider appropriate strategies to help you achieve what it is you a striving for.
This plan of attack is then implemented with our help and ultimately reviewed and updated on a yearly basis
– lets face it, life changes.

Why Choose Howarth Financial?
• We believe in quality of advice, not quantity of clients
• We want to work with you to encourage you to commit to making your life the best it can be
• All strategic work is prepared by your own adviser not passed down to someone who you
haven’t even met
• Our aim is to grow our client base through building long lasting relationships, not through purchasing a
‘book of clients’
• We don’t recommend anything that we wouldn’t be willing to invest in ourselves
• You can be confident of your advisers qualifications as all advisers have met the Certified Financial
Planner status
• Our extensive approved product list ensures no conflicts of interest
• We operate on a fee for service basis meaning we are not driven by commissions but on a value based
financial planning approach
Please contact us to discuss your individual situation, we would love to hear from you. Rebecca
Howarth, our principal adviser, is contactable on 0411 279 964 or admin@howarthfinancial.com.au.

http://www.howarthfinancial.com.au/

9/11/2012

Hudson Financial - Services - Financial Planning

Page 1 of 1

50

BUSINESS SERVICES
SMSF SERVICES

At Hudson Financial, financial planning encompasses much more than
superannuation and the latest investment products. We provide a holistic
approach, tailoring personal strategies to help you enhance – and protect –
your wealth.

FINANCIAL PLANNING

REQUEST A
JOIN

Our Approach
MORTGAGE BROKING
WEALTH PROTECTION

Like you, we’re not interested in a “one size fits all” approach. We offer considered advice
appropriate to your individual or business’ financial goals and objectives and we focus on
strategies and advice – not sales.
Hudson Financial advisers dedicate significant time to develop a thorough understanding of
your personal circumstances before working with you to conceive appropriate financial
strategies and solutions. Only then do we consider which products will best achieve your
desired outcomes.

Our Services
Form

We offer a comprehensive range of financial planning services, focusing on:

Investment advice
Retirement planning
Personalised wealth creation strategies
Tax advice
Estate planning
Wealth protection advice
Hudson Financial Services is a “fee for service” planning practice, charging on an hourly
basis for the tie required to provide you with financial advice. Your initial consultation with us
is free of charge and we discuss our fees in detail with you before you commit to proceeding
with a financial plan or advice We do not charge any trailing or product-related commissions,
and where a product has commissions in-built, we will rebate 100% of these back to you. To
ensure peace of mind and accurate budgeting, we will always provide you with a quote for
any advice or service to ensure you are happy with the cost before we proceed.

Financial Advice Fees & Pricing
Hudson Financial Services is a “fee for service” planning practice, charging on an hourly basis
for the tie required to provide you with financial advice. Your initial consultation with us is free of
charge and we discuss our fees in detail with you before you commit to proceeding with a
financial plan or advice.
We do not charge any trailing or product-related commissions, and where a product has
commissions in-built, we will rebate 100% of these back to you. To ensure peace of mind and
accurate budgeting, we will always provide you with a quote for any advice or service to ensure
you are happy with the cost before we proceed.

Our Licensee - Meritum Financial Group Pty Ltd
Hudson Financial Services advisers are authorised representatives of the Meritum Financial
Group Pty Ltd (Australian Financial Services License No: 245569). Established in 2004,
Meritum is a boutique financial planning group which has expanded rapidly to offer a presence
in most Australian states (www.meritum.com.au).

Appointments
If you would like more information on how we can help you further or would like to talk with one
of our Financial Advisers, please give us a call on (02) 9411 5322 or via email on
info@hudsonfinancial.com.au and we can arrange a convenient time.
Hudson Financial Services is an Authorised Representative of Meritum Financial Group Pty Ltd
ABN 93 106 888 215 AFS Licence 245569 www.meritum.com.au

Web design: earthmovingideas.c

http://www.hudsonfinancial.com.au/services_fp.php
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Financial Planning
Our aim is to ensure you achieve your financial goal. We do this through independent, efficient and appropriate advice,
tailored for each client circumstance.

Superannuation

Leebridge Financial Planners Pty Ltd is a holder of an Australian Financial Service Licence (AFSL No. 247372). This means we
can provide unbiased advice and are not bound to support any particular product or investment platform.

Business advisory

Each client is taken through a six step process as follows:-

Accounting
Industry/Specialisation
Financial Planning
National/International Services

■
■
■
■
■
■

Clarifying your current position.
Identifying your goals.
Identifying your financial issues.
Preparing your financial plan.
Implementing your financial plan.
Review and revising your plan on a regular basis.

We work closely with your other advisors to ensure the best outcome. This holistic approach ensures nothing is overlooked or
misunderstood.
Services
The main services we provide include:■
■
■
■
■
■
■
■
■
■
■

Investment advice.
Direct share investments.
Direct property advice.
A comprehensive appraisal of your existing arrangements and strategy.
Self managed superannuation.
Superannuation contribution strategies.
Pension strategies.
Retirement planning.
Risk Insurance – Life & Income Protection.
Tax effective strategies (including gearing).
Estate planning.

Fee for Service
Leebridge Financial Planners Pty Ltd primarily derives its income on a fee for service basis. We operate on an hourly rate and
we firmly believe this allows us to provide consistent, unbiased and valuable advice in the services we deliver to our clients.
Investment Advice
The most effective way to achieve your financial goals is to develop a sound financial plan tailored to your circumstances. We
work with clients so as they gain a better understanding of how a suitable financial plan can assist them reach financial
security and ensure their investments are well structured. By this we are referring to a suitable asset allocation and investment
strategy that reflects their individual risk profile.
We believe that understanding investment risk and managing that risk is fundamental to the client/adviser relationship. When
this is done correctly the foundation is laid for a successful and rewarding long term client relationship.
Superannuation
Due to strong links with our client’s accountant, superannuation and tax effective strategies are at the forefront of our client
advice process.
Many business clients adopt the strategy to run their own superannuation fund and maintain control. This is also common
place for many employees. Leebridge Financial Planners Pty Ltd has developed a unique and cost effective approach in relation
to Self Managed Superannuation Fund (SMSF). We avoid asset based fees (including commissions) for client portfolios and
include internet access to manage direct share portfolios and cash flow needs.
Because superannuation is a complex area that offers tremendous tax concessions, accurate advice is critical to maximisation
of returns and proper compliance with the relevant laws.
Estate Planning
The importance of estate planning cannot be underestimated and requires a review of how each asset is owned and what
legal structure is in place. If a client owns his or her assets in their own name then an estate plan is reasonably
straightforward. However, with the tax systems we have in Australia many clients have superannuation entitlements,
companies or trust structures that make estate planning much more than simply drawing up a will.
There are two critical phases we go through with clients when assisting with estate planning. Firstly, we assist in helping
clients work out what their wishes are for their assets upon death. Secondly, we then look at their legal structure, review their

http://www.leebridgegroup.com.au/Services/FinancialPlanning.aspx
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Fee For Service
Fee For Service literally means the charging of a fee in return for the providing of a service.
The term is most commonly heard when referring to Financial Planners, and how they are paid.
This method of charging for services came about in response to a general perception by the public that financial
products with built in adviser commissions and volume bonuses effected the impartialness of advisers, and as a result
negatively effected the public's view of the industry and the value of advice in general.
MDL Financial Services Pty Ltd charges our new clients a Fee For Service, according to our Fee Schedule. Whilst we have
provided a Fee Schedule, MDL Financial Services Pty Ltd reserves the right to require a higher payment in cases of
unusually complex advice.
All our clients are able to discuss the Fees that they will pay with their Adviser prior to any payments occuring and are
able to cease the payment at any time, should they not wish to continue the Adviser relationship.
It is important to note that once the Fee For Service has been agreed, any inbuilt payments or commissions received by
the Adviser in excess of the agreed Fee For Service will be rebated to the entity which has incurred the expense.
We believe that our advice is very valuable, but don't take our word for it, Make An Appointment and speak with an MDL
Financial Services Financial Adviser at a FREE NO OBLIGATION INITIAL MEETING.



OUR TOP 10 QUESTIONS FROM VISITORS
What Is Financial Advice?

Can You Help My Business?

http://www.mdlfs.com.au/FeeForService.html

financial advice australia
Why financial advisers are avoiding
Money Management - Nov 08, 2012
Many financial advisers are avoiding structured
products in a bid to maintain simplicity, transparency
and liquidity in their clients' portfolios. It's a refrain that
can be heard across investment markets: investors

9/11/2012
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World Best Practice
The wealth management industry has evolved to a point in Australia where over 80% of financial planning firms are owned or controlled by Australian banks, insurance
companies and other investment product manufacturers.
Whilst the ownership of advice firms remains broadly spread in number, the most significant and problematic aspect for consumers is the lack of truly independent and
impartial advice.
Many business models are structured around the sale of investment products that are often owned by the organisation offering financial advice. Whilst this is certainly not
unlawful, the true cost of advice is often embedded in the investment product solution, making it virtually impossible for the average person to fully understand.
Central to the psyche of the financial advice industry has been a belief that consumers will not pay for good quality advice, but that they will accept that there are costs
associated with investment products, where costs are incurred indirectly. It is the perpetuation of this flawed belief by the broader industry that has significantly undermined the
development of what should be viewed by consumers as a highly trusted profession.
The Future of Financial Advice (FOFA) reforms will undoubtedly make inroads to strengthening confidence amongst consumers, however it is important to note that the
reforms are targeted at retail investors, leaving the largest sector by wealth in volume (eg wholesale investors) unattended to at this time.
In this regard, Melbourne Private Wealth has no ownership links to investment product manufacturers, banks or insurance companies. Melbourne Private Wealth
is remunerated solely by its clients via the conditions outlined in our Terms of Engagement, which details our role, responsibility and the agreed fees subject to
annual review.

Melbourne Private Wealth Pty Ltd
The Como Centre
Level 3, 299 Toorak Rd
South Yarra, Victoria 3141
T +61 3 9826 6610

• Privacy Policy
• Disclaimer
© 2012 Melbourne Private Wealth

http://www.melbourneprivatewealth.com.au/about-us/best-practice
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Why Fee For Service?
News & Events

"Nexia have been our partners in

At Nexia Court Financial Solutions, we are committed to providing tailored financial solutions

13-Nov-2012

business for over 6 years. During

that are based entirely on your needs and objectives.

Insurance, Superannuation &

this time they have assisted and

Estate Planning Seminar

guided me when making

To do so we believe it is imperative to operate under a fee for service model to ensure that

important decisions about both

clients needs drive the right solutions. Furthermore, a fee for service model has the following

12-Oct-2012

my business and personal

advantages:

10 points for SMSF property

investors - what you can and c

finances. The Nexia team are
accessible and provide a range

By separating the planner’s fee from investment recommendations, the risk of conflict of

of services. In particular we value

interest is significantly reduced (or eliminated)

their responsiveness and

do
11-Oct-2012

As a client you control the fee payable to the planner – you choose to pay more or less

Getting a divorce? Call your

range of areas as we need it.

depending on the complexity of your situation and the level of service required

accountant

The tenure and knowledge of

A fee for service model will match the degree of complexity of the advice and the time taken

20-Sep-2012

to provide the advice

Spring 2012 -

flexibility in providing support in a

their staff is one of their strengths
and it’s great to work with a team
who take an interest in not only
the business but me personally. "
Linda Simonsen - CEO - Future

At Nexia Court Financial Solutions, we are committed to delivering the best possible level of
service. We believe that the broad range of our loyal clients and on-going business referrals is
a direct reflection of the quality of our advice.

People Recruitment

28-Aug-2012
The ABCs of SMSFs
21-Aug-2012

Investment Solutions Newslet
Find out how we operate

NEWSLETTER SIGN UP

Learn more about what we do

To receive our newsletters and
hear about upcoming events.

Winter 2012
21-Aug-2012

More retirees becoming depen
Why Nexia Court Financial Solutions?

on the Age pension

Want to know more? Contact Nexia Court Financial Solutions for no-cost,

07-Aug-2012

no-obligation meeting with one of our licensed Financial Planners.

How to fight super fund fees
02-Jul-2012
New Year | New Name | New
01-Jun-2012

Europe - Who should leave an
how can they do it?
09-May-2012
2012-2013 Federal Budget
26-Apr-2012
Are you getting a
buck?
01-Dec-2011
Latest Videos

http://nexia.domanidigital.com/financial-services/why-fee-for-service.html
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Financial Planning | Strategy First

More Financial Planning

At Omniwealth we believe that financial planning is an holistic advice process which covers all areas of your
finances. Financial planning, when provided holistically, will provide you with guidance and support across your entire

Financial Planning

financial life including:

Financial Modelling Service

Wealth Creation

Wealth Creation

Wealth Protection

Wealth Management

Direct Property Investing

Self Managed Superannuation

Investing in Shares

Corporate Superannuation

Superannuation Advice

Fees

Mortgage and Debt Structuring
The Team
Risk Reduction Strategies
Estate Planning

Financial planning should not be a process which solely focuses on managed fund investing, either inside or outside
of the superannuation environment. Unfortunately however the typical financial planning company in

Client Testimonials

Australia isn't equipped to provide a truly holistic advice service, which ultimately provides a limited result for their
clients.

We first engaged with Aaron and the team
back in 2009 and since then they have

As a financial planning client of Omniwealth we will help you develop an holistic strategy which covers all areas of
your finances. The result; you can live a life with greater freedom and choice knowing that your entire financial

helped us not only start to build real
wealth but also to protect and grow what
we have during the recent challenging

situation has been considered and just as importantly, effectively planned. Omniwealth is able to provide this
comprehensive service because we have structured our business a little differently than the average financial
planning company in Australia.

times. When opportunity knocks they let
us know and when we have concerns
they are there to guide, educate and

First of all, Omniwealth holds its own Australian Financial Services License (AFSL 309643) which means we don’t

support us. Thanks Omniwealth!

have a large bank or institution pushing products such as managed funds onto us, or our clients. By having our own
‘AFSL’ we are able to source the best investments in the market which suits our clients’ needs and not the needs of a

Elliot and Jess Miller

large fund manager or bank.
Omniwealth also specialises in residential property investing and structuring. Residential property is the largest asset
class in Australia today but unfortunately most financial planning companies completely neglect this investment as an
option. Omniwealth believes in holistic advice meaning you should have access to all investment options which can
help you create wealth. Residential property should be considered.
Our approach to the financial planning process is unique in that we first help you identify your appropriate strategy
before investing into any specific product. We call this ‘Needs Based Planning’ because it focuses on your needs as
an investor and not a prescribed asset allocation or risk-profiling model, as seen across other financial planning
companies around Australia.
Omniwealth also believes in a fee for service relationship with our clients. The fee you pay is directly related to the
amount of service Omniwealth provides you and not a commission based upon the products we recommend.
Finally, we believe that clients who understand how the wealth creation process works are far more successful in
achieving their wealth creation goals. To help you become financially successful we will take you through an
education process which covers all areas of your finances allowing you to make better informed investment
decisions.
No matter your age or current financial position Omniwealth can help tailor a financial strategy to suit your unique
goals and objectives.
To see how Omniwealth can help you please enter your details above and we will contact you shortly to arrange a
time to catch up.

© 2012 Omniwealth Pty Ltd (Sydney)
ABN 57 121 845 001 AFSL No. 309643

http://www.omniwealth.com.au/financial-planning.htm

Privacy

Disclaimer and Disclosure

Inkredible
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Tailored for you

Financial Planning
Financial Modelling Service

We believe your situation is unique and as such the fees that you pay should be tailored to your personal situation.
After our initial meeting we will provide you with a fee proposal, which we believe reflects the service required for you
to meet your objectives. Because we are boutique, we are able to structure a payment schedule designed to suit you.

Wealth Creation
Wealth Management

We also believe in transparency with our fee structure meaning you will always have an understanding of the fees
that you pay. In addition to this we will rebate 100% of any commissions which are paid to us from product providers

Self Managed Superannuation

so you know our advice is in your best interest and not ours.

Corporate Superannuation
Fees
The Team

Client Testimonials
Working with Omniwealth Accounting and
Audit has been an absolute pleasure
since the beginning. It was such a weight
off my shoulders to finally find an
accountant who took a genuine interest in
my business. They are not only extremely
capable, but their dedication to ensuring
the best outcome for my business, on the
small things as well as the big picture
issues puts my mind at ease.
Mark Norris

© 2012 Omniwealth Pty Ltd (Sydney)
ABN 57 121 845 001 AFSL No. 309643

http://www.omniwealth.com.au/financial-planning/fees.htm
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If you are a financial planner, please visit www.optimopathfinder.com.au

Services & Pricing
Please contact us for a detailed price list.
What is our fee structure?
We offer fee-for-service advice, so you will know up-front the total dollar cost of the advice before you decide to proceed. If
you wish, we can recommend specific products that meet your selection criteria as well as our own. We are happy to provide
advice on your strategy only, leaving you to implement your plan. We don’t accept from product suppliers any payments,
including up-front or trailing commissions or bonuses. We don’t charge you based on a percentage of your financial assets.
Our charging is based solely on the amount of work required to provide the advice and any implementation that you need.
What does this mean for you? It means that you know the exact cost of your advice and don’t have to worry about hidden
costs, fees or charges. Where you ask us to recommend products, you can also be confident that we’re recommending
products on their merits, not on the commissions they pay us. All up, it means that you’ll get superior, tailored advice with
no hidden costs.
■ For more information, go to Financial Planning process page;
■ To see a sample Statement of Advice (SoA), see the Documents page.
Our Services
Our Initial Service consists of:
■ A meeting with you to discuss your financial needs and goals;
■ Gathering information from you;
■ Working up an optimised strategy to meet your financial goals and preparing a Statement of Advice (SOA); and
■ A follow up meeting to explain the SoA to you. The Statement of Advice will include our recommendations for your
financial strategy and information to support the recommendations. We prepare your SOA in plain English and make
sure that you understand its contents.
We would seek at least two face-to-face meetings with you; the rest of the time we would liaise with you by phone, email or
through a system such as Skype.
The cost of an initial service depends on the complexity of your financial situation. In your first complimentary meeting, we will
gain a better understanding of your financial needs and tell you which category you belong to.
After the initial service, we offer an on-going service, where we review your portfolio and investment strategy. It is
recommended that you do this at least once a year. The service includes:
■ An annual seminar;
■ A quarterly newsletter;
■ An annual review of your strategy and investments.

©2011-2012 Optimo Financial Pty Ltd
Advice Warning: No part of this website should be construed or mistaken as advice because Optimo Financial has not taken into account any particular person’s
objectives,financial situation or needs. You should obtain financial advice specific to your situation before making any financial investment or insurance decision.
CONTACT US | TERMS & CONDITIONS | PRIVACY | CAREERS

http://www.optimofinancial.com.au/ServicesPricing.aspx
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With a vision to enable advice without conflict, the Paragem AFSL is effectively the ultimate extension of the shared services model,
providing a non-aligned AFSL which we selectively make available to successful, independently-minded practices, striving for excellence in
advice.
Paragem has a specific goal to re-arrange the value chain such that advice becomes the largest component and product a secondary and smaller
component. This includes suppressing platform, portfolio management and all asset management related fees in favour of increasing fees for advice.
In our world, the commoditised elements are products and the tangible value is the person, trust and integrity of advice.
Paragem advisers are free to run their own business, promote their own brand, assert their independence and provide high quality advice. By being
product agnostic Paragem has a clear statement of intent for consumers and we believe that the model is intrinsically linked to consumer needs and
ASIC’s policy on industry best practice.
Paragem has sufficient scale with multiple suppliers to generate higher procurement benefits than available at individual practice level. Paragem
then rebates 100% of any licensee rebate/volume bonus received from platforms or product providers back to the advisers and this translates to
lower cost for investment.
Click here to have a Paragem representative contact you to discuss your strategic options.

Paragem provides a total service package for its advisers, enabling practices to focus their entire attention on providing advice and growing their
business.
READ MORE...

Head Office:
Level 10, 60 Carrington Street
Sydney NSW 2000, Australia
Phone: (02) 9026 0410
WHO WE ARE | WHY PARAGEM | LICENSEE SERVICES | OUR PEOPLE | CONTACT | SITEMAP |
DISCLAIMER
Copyright © 2012, Paragem Pty Ltd. All rights reserved.

http://www.paragem.com.au/index.php/why-paragem

Paragem Pty Ltd
ABN: 16 108 571 875
AFSL & ACL No. 297276

Designed by VEE Creative.
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Fees
We do not charge you commissions, but rather we will charge you on a fee for service basis
based on the amount of work we believe is involved in your specific circumstances. This will be
quoted to you after our initial discussion of your circumstances. Each client is different and
therefore we charge fees specific to your circumstances.
As we charge you a fee for advice and not a % of funds under management, you can be assured
that we are working for you, and not a fund manager or a super fund.
It’s simple, you know how much you are paying us and in turn we will show you the
benefit our advice brings to your financial position.

Members
Our Portfolio Management Service login
Asgard Investor Online login
SMSF login

Testimonials
Cameron, thanks again for a
wonderful insight into your world of
financial planning, both Joelene and I
would like to thankyou for your help
with our Self Managed Super Fund and
providing the strategic advice we
needed to get us back on track –
Thanks again
John and Joelene Fitzgerald
Read more ›

Links
Charter Financial Planning
Financial Services Guide

Authorised Representative of Charter Financial Planning Limited ABN 35 002 976 294
Australian Financial Services Licensee

© 2012 Personal Wealth Advisers
Website disclaimer

License number 234665
Principal Address: 750 Collins Street PO Box 2830 Melbourne Victoria 3001

http://www.personalwealthadvisers.com.au/fees/
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Superannuation and adviser directory
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Categories

About
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|

SuperGuide Home
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Add your company

What are you looking for?

Financial planners (fee only)

Home » Financial planning advice » Financial planners (fee only) » Sunrise Advice – Independent Financial Planners

Sunrise Advice – Independent Financial Planners
Address: Level 21, Tower 2
Address (cont'd): 201 Sussex
Street

Contact

Location

To contact this company, please complete
the form below.
Name:

City: Sydney
State: NSW

Email:

Country: Australia
Postcode: 2000
Contact: Geoff Stroud
Phone number: 02 8415 8915
Email address:
geoff@sunriseadvice.com.au

Subject:
Re: Sunrise Advice – Independent Financial Planners

Message:

Website:
http://www.sunriseadvice.com.au

Company description
Sunrise Advice is an independent financial advisory service based in Sydney that
focuses on helping clients try to understand the depth of the economic trouble
coming soon and how to use SMSF’s to protect and grow their net worth even if
most asset classes lose value.
Sunrise Advice does not accept commissions from any product provider and is
totally committed to providing the best financial advice based on your current
circumstances at a fair price with no allegiances to any financial services
company.

Sum of 5 + 2 =

Send Inquiry

Popular services
Bookkeeping

Geoff Stroud, the Principal of Sunrise Advice, has a background in accountancy,

Aviation

has been an active property investor, is a licensed Real Estate agent, and is
helping many clients unwind high debt levels and discover investments that will

Business insurance Compliance

increase in value even if global share and property markets collapse.

Independent

Geoff Stroud

Independent financial adviser

B2B

Income Protection Insurance

FTD

Income stream

Independent Financial Advice insurance
Investing

Investment

Investment advice

Life Insurance
Low Fees

Low cost

mortgage broker

No commissions

Not for profit

Online savings account

Online trading

Pension

Planning

National

outsourcing

Property

Retirement

Retirement Planning Shares

Share trading
SMSF audit

smsf

SMSF Admin

SMSF borrowing

SMSF loans

SMSF set-up

SMSF Setup Stockbroking

http://www.superguide.com.au/directory/ads/geoff-stroud-financial-planner
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Home

Who We Are

Services We Offer

Make An Enquiry

How We've H

The Professional Super Advisers was established in January 2008 by
Kevin Smith FCA BSc to provide independent financial advice to the public.
It recognises that individuals deserve an independent service rather than
being sold an in house product under the guise of financial advice.
The Professional Super Advisers operates on a fee for service basis with
any commissions received being rebated back 100% to the client. The
company does not generally advocate the use of expensive wrap and
mastertrust platforms. This allows the company to provide unbiased
advice.
The company operates under its own licence and is a registered tax agent.
As such, not only is the advice independent and unbiased but the majority
of services provided are tax deductible. It is believed that this model is at

Read a biography

the forefront of the industry and will become the norm of quality advice

main adviser, Kev

businesses in the future.

The Professional Super Advisers holds Australian Financial Services Licence 321895 (What does this mean?
© 2009 The Professional Super Advisers

http://www.thepsa.com.au/about_us.php
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The Professional Super Advisers - Why choose us?

Home

Who We Are

Services We Offer

Make An Enquiry

Page 1 of 1

How We've Helped

Current Issues

The Professional Super Advisers is one of only a handful of truly independent providers of
financial advice. Compare us to other advisers:
The Professional Super
Advisers

Others

Qualified to give tax advice

?

Independent

?

Not owned by a product provider

?

Charge on a fee for service basis

?

Rebate all commissions

?

Provide unbiased, impartial investment advice

?

Operated under our own licence (AFSL) and not that of
a bank/life insurance company

?

Provide tailored advice

?

Professionally Qualified (eg FCA)

?

Find out more about the Services we offer

The Professional Super Advisers holds Australian Financial Services Licence 321895 (What does this mean?)

Terms and Conditions

© 2009 The Professional Super Advisers

http://www.thepsa.com.au/whychooseus.php
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Search...

Home

Personal Investors

SMSF Investors

Corporate & Institutional

Personal Investors

home > personal investors > planning ahead for success

Our Points of Difference

Planning Ahead For Success

For Advisers

Login

Why Wilson

Wealth Management
Planning Ahead For Success

Stockbroking

Investing in Equities
Full Service Stockbroking

Financial

Personalised Equity Portfolios
Model Portfolios

Excellence

Margin Lending
Protected Equity Solutions

Priority

Equity Research

Latest ASX R

Market Leading Performance
Performance Validation
Managed Funds

Planning ahead is always the most important factor in
succeeding through investment.

Corporate

Corporate Superannuation
Notices, Forms & PDS's

Whether or not you have a particular goal in mind, are providing for your family or planning for
retirement, your Wilson HTM financial adviser will ensure that you are informed of the choices and
decisions you can make to achieve your goals. If you are thinking about the best ways to;
Grow your wealth
Plan for retirement
Provide for your family’s security
Invest for your children’s education

Wilson HTM Foun
4/07/2012

Invest a lump sum or inheritance

Appointment of Mr

Or if you would simply like to review your current investment performance, asset allocation or
general overall financial situation we can help you.

16/05/2012

HeartKids new Fo

Peace of Mind Guarantee

23/03/2012

Our Financial Planners operate on a fee-for-service basis so you can be sure there is no conflict in
the advice that they provide. In the rare circumstance that there is an inbuilt commission in a
product we cannot rebate we will fully disclose that to you.
Wilson HTM Ltd is a Principal Member of the Financial Planning Association of Australia and
theStockbrokers Association of Australia and hold an Australian Financial Services Licence
(number 238375).

Investing in Equities

We provide a range of equity investment
options to suit your chosen level of involvement.
You can do it yourself, work with an adviser, or

Full Service Stockbroking

Full Service Stockbroking has been our
'cornerstone service' for over 115 years and
gives you complete autonomy to manage your

http://www.wilsonhtm.com.au/personal-investors/planning-ahead-for-success/
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